




CO “100 PERCENT LIFE” (hereinafter — “100% Life”), 
It is known as the Charitable Organization “All-Ukrainian Network of People Living with HIV/AIDS”





15,000
full members of the organization regional branches associate members 

““ This year, the world faced a new pandemic — COVID-19, which 
was a real challenge for all health systems. We, as the largest 

patient organization, had to be even more persistent, fight 
for the preservation of health care reforms and access to 
treatment, to respond quickly and confidently. I thank all 

members of the organization, partners, and donors, that in one 
of the most difficult years for Ukraine, together we were able 

to maintain services for HIV-positive patients.

Dmytro Sherembei,
Chairperson of the Coordination Council of the CO “100% Life”
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The network of “100% Life’s” 
branches:  the development of regions 
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The main achievement of our organization in 2020 
was the adoption of the order “On the procedure of 
HIV testing for the population of Odesa” by the Health 
Department of the Odesa City Council. This order 
provides for the assignment of a social worker to each 
health care facility in Odesa.

Although, on the one hand, the pandemic has 
made it difficult to implement indicators that 
involve working directly with clients, on the other 
hand, it has demonstrated the strengths of our 
organization, including flexibility of management 
and a high level of crisis management. It was during 
the pandemic that we gained the first experience in 
implementing a volunteer project, organizing online 
events, attracting targeted in-kind assistance from 
businesses.

Despite the difficulties that arose in the organization 
during the pandemic in 2020, we managed to quickly 
reformat activities in all projects and areas, ensure 
uninterrupted service for project clients at all involved 
HCFs, psychologically support each employee and 
keep the entire team intact! Every difficult situation 
that the team faces, activates the efforts of the whole 
team, unites us, and makes us stronger. We are ready to 
overcome new challenges!

2020 was not an easy year, but we adapted to the 
new conditions and continued to fight for the 100% 
quality of life of our clients in every village, town, and 
district of Zhytomyr Oblast.

Rivne 
Charitable Organization “Network 100 Percent Life. 
Pivne” 
Yurii Lazarevych, Chairperson 

Dnipro 
Charitable Organization “Charitable Society 
‘Network of 100 Percent of Life. Dnipro’” 
Oleksandr Kolesnyk, Chairperson 

Odesa 
Charitable Organization “100 Percent Life. Odesa” 
Alla Khodak, Chairperson 

Zhytomyr 
Charitable Foundation “100 Percent of Life. 
Zhytomyr Region” 
Nataliia Nahorna, Chairperson 

The strength of our team depends on united like-
minded people, quick response, and well-established 
communications.
The main value for me is people's lives, so at the time 
when the COVID-19 pandemic began, we did not stop 
our work for a moment. On the contrary, we have 
expanded our activities to meet the needs of our clients.

Lviv Oblast is a leader in budget advocacy: 
after all, our region has become among those, 
which allocates more funds for social services 
intended for patients living with HIV and 
tuberculosis, terminal patient, and for substitution 
maintenance therapy programs. This is about 3 
million hryvnias a year.

Zaporizhzhia 
Charitable Organization “Network 100 Percent of Life. 
Zaporizhzhia” 
Iryna Doroshenko, Chairperson 

Lviv 
Charitable Organization “Charitable Society ‘All-
Ukrainian Network of People Living with HIV/AIDS. 
Lviv’” 
Dmytro Tyhach, Chairperson 

The pandemic has made adjustments in all areas 
of our activities. But, despite all the obstacles and 
challenges, we have not lost our bearings - on the 
contrary, we have become more cohesive and focused. 
Thanks to the quality and professional work of the 
entire team, HIV-positive people had 100% access 
to treatment, the opportunity to protect and exercise 
their rights, and improved their quality of life. After 
going through this difficult period, we became more 
motivated, strong, and professional!

They say that development is noticeable in moments 
of high tension. According to our rapid development, 
the Kyiv region is in endless tension. Maybe it's for 
the better. Firstly, there is simply no time to relax, 
and secondly, an uncontrollable barrage of working 
questions and ingenious ideas for us, like air and 
water, is necessary for 100% life.
And everything has consequences — small steps lead 
to big victories!

Kryvyi Rih 
Charitable Organization “Charitable Society ‘All-Ukrainian 
Network of People Living with HIV/AIDS. Kryvyi Rih’” 
Oleksandr Kripak, Chairperson 

Kyiv  
Charitable Organization “100 Percent of Life. Kyiv 
Region” 
Vitalii Tkachuk, Chairperson 

The quarantine restrictions caused by the spread 
of COVID-19 in 2020 created many obstacles in the 
implementation of the organization's project activities, 
but they were also forced to look for non-standard 
solutions and new ways. Thanks to the coordinated 
work of the entire staff of the organization, mutual 
support and the desire to help people in this difficult 
time, the activities of the organization did not stop. 
We managed to adapt ourselves to new conditions, 
reformat our activities and provide our clients with 
uninterrupted access to treatment and services.

We are working in an area of armed conflict. More 
than 3,500 vulnerable women have received 
gender-sensitive assistance. The findings of our 
study among women using drugs were included in a 
shadow report to the UN committee. We have made 
significant progress in ensuring the sustainability 
of the organization through a variety of funding. At 
present, we can confidently say that “Club Svitanok” 
does not depend on a single donor institution or 
organization.

Vinnitsa 
Vinnytsia Regional Branch of the Charitable 
Organization “All-Ukrainian Network of People 
Living with HIV/AIDS” 
Oksana Shevchuk, Chairperson 

Kramatorsk 
Charitable Organization “Charitable Foundation ‘Club 
Svitanok’” 
Svitlana Moroz, Chairperson 



The last year was difficult but filled with various 
activities and initiatives.
Our team is united and happy — we work without a 
pause, solve complex problems, and our work brings us 
only pleasure.

I am very grateful to the team, which during this 
difficult year united and successfully overcame all the 
challenges at the time of the lockdown, reformatted 
the work, and mastered new skills. 2020 became not 
only a year of complexities but also a year of new 
achievements, victories, new decisions both about the 
implementation of projects and interaction with the 
power, society, and health care facilities.
After all, everything, what we do - we do for people 
who faced health problems. But we will not leave them 
alone amid the turbulence caused by the pandemic. 
Every day, the team does hard and meticulous work, 
which has a significant result — saved destinies.

The year 2020 was a real-time challenge for us - a 
pandemic, quarantine restrictions, inability to move, 
excessive overload of the health care system. But 
I have to admit: this only united our team, which 
opened up new abilities, new horizons for project 
implementation, and new talents. We ended this 
difficult year stronger, but we were sure that only 
victories and achievements would await us in 
the future because we proved that nothing was 
impossible for us.

2020 was a dynamic, fruitful, and important year. We 
managed to ensure the sustainability of services for our 
clients, as well as at the expense of budget funds. In the 
face of COVID-19, we “did not close” our door because 
of quarantine but, on the contrary, we were able to help 
all who applied. We maintained and modernized an 
effective system of social adaptation and reintegration 
of vulnerable groups.

Our team is a tight fist! Everyone is in his or her 
place and effectively performs the role, clearly 
understanding the end result. It helps us stick 
together and move forward to new achievements! 
Our success means saved lives and the opportunity 
to look to the future with confidence.

Poltava 
Charitable Organization “Light of Hope” 
Roman Drozd, Chairperson 

Rubizhne 
Charitable Organization “Luhansk Oblast Society ‘All-
Ukrainian Network of People Living with HIV/AIDS’” 
Yevhen Topchaiev, Chairperson 

The biggest achievement of 2020 was the 
establishment of communication with local authorities. 
We helped hospitals and patients, city councils, and 
police. The year of the pandemic changed us forever 
- it made us stronger and wiser. We are proud to 
weather the storm in which we fought for the lives of 
our clients every day.

“Life is what happens to us as we make plans for 
the future.” We have planned a lot for 2020, but, 
unfortunately, all this remains only in our plans. 
We did not lose 2020 - we just lived every day, 
fighting for our lives, and motivated our clients to 
do the same.

Sumy 
Sumy Oblast Non-Governmental Organization 
“Club ‘Chance’” 
Andrii Bukin, Chairperson 

Uzhhorod 
Charitable Organization “Zakarpattya Charitable Society 
of the Network of People living with HIV/AIDS” 
Andrii Demianenko, Chairperson 

Kharkiv 
Charitable Organization “Network 100 Percent Life. 
Kharkiv” 
Sehii Dmytriiev, Chairperson 

Coronavirus provided an opportunity to consider life, 
organization, and working process as a whole. In the 
face of the pandemic, we have learned to live and 
work for the health and lives of our clients.

Khmelnytskyi 
Khmelnytskyi Regional Branch of Charitable 
Organization “All-Ukrainian Network of People Living 
with HIV/AIDS” 
Snizhana Strilets, Chairperson 

Chernivtsi 
Charitable Organization “100 Percent Life. 
Chernivtsi” 
Vadym Velyzhanin, Chairperson 

In 2020, we were able to quickly understand and 
reformat our work, save all services and the entire 
team. We are becoming “older”, but we have not lost 
our optimism and ourselves. All people are in their 
places and united by one idea — to help.
Our greatest achievement was the opening of 
the “100% Life” medical center in Chernihiv. This 
brings quality medical services closer to the patient, 
creates a competitive environment, and gives the 
patient a choice.

Chernihiv 
Charitable Organization Chernihiv Branch of 
Charitable Organization “All-Ukrainian Network of 
People Living with HIV/AIDS” 
Anzhela Moiseienko, Chairperson

2020 was a year of ups and downs, constantly 
keeping us all in shape. But it was time that the efforts 
of everyone were accumulated: both employees of the 
organization and people who were not indifferent to 
other people's problems. The timely and coordinated 
actions of the organization's employees saved many 
lives: hundreds were tested for HIV, dozens of visits 
to clients and service providers were made, and all 
clients' needs were fixed and met.

Ivano-Frankivsk 
Charitable Organization “100 Percent Life. Ivano-
Frankivsk” 
Tetiana Kohut, Chairperson 

Despite many challenges, the “100 Percent 
Life. Cherkasy” team managed to establish a 
mechanism for purchasing social services for 
people living with HIV and tuberculosis. For the 
first time in Ukraine, such services were funded 
by amalgamated territorial communities. Next — 
only go ahead!

Cherkasy 
Charitable Organization “100 Percent Life. 
Cherkasy”  
Nataliia Nesvat, Chairperson 

Ternopil 
Charitable Organization “Ternopil Charitable Society 
of Charitable Organization ‘All-Ukrainian Network of 
People Living with HIV/AIDS’” 
Oleh Lazar, Chairperson 

In 2020, there were many challenges, successes, and 
ups, even an award in the competition “In the Focus 
of Good”. I consider that the greatest achievement 
was to save lives — motivation to get tested for HIV, 
timely ART therapy, quality social support, qualified 
legal and psychological assistance, home delivery of 
ARVs, and support for TB patients. 

Kropyvnytskyi 
CO “100 Percent of Life. Kropyvnytskyi”  
Yuliia Chabaniuk, Chairperson 

Миколаїв
Mykolayiv
Mykolayiv Charitable Organization “All-Ukrainian 
Network of People Living with HIV/AIDS” 
Ihor Konovalov, Chairperson 

Херсон
Kherson 
Charitable Organization “Charitable Society ‘100 
Percent of Life. Kherson Region’” 
Tetiana Parshykova, Chairperson 
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UAH 580,972,929
he “100% Life’s” investments in the life and health of Ukrainians



Emergency procurement and supplies 
of medicines were caused by the failure 
of public procurement and the risk of 
treatment interruption. 

Help from “100% Life”02/

PROCURED AND SUPPLIED 

1,091,878 
packages of ARVs

44,458 
packages of medicines 

for patients with TB

7,500 
 rapid tests for hepatitis C 

(a PEPFAR program)

7,500 
 rapid tests for hepatitis B 

(a PEPFAR program)

5,250 
 tests for cryptococcal antigen 

(a PEPFAR program)

7,500 
rapid tests for syphilis 
(a PEPFAR program)

490,361 
packages of medicines for the 

treatment of opportunistic 
infections

221,125 
rapid HIV tests (projects of the 

Global Fund and PEPFAR)

152,254 
tests for treatment monitoring (viral load 

diagnosis, CD4, infectious period, and ELISA 
examination) (the Global Fund project and 

PEPFAR program)

370,689 
Ukrainian received 

help in 2020

26,851 
of them were patients 

with HIV+ status

22,705 
of them were clients 

receiving ART

100% 100% 
it was of all registered 

adult HIV+ patients 
in Ukraine

120,000 
patients living with HIV received 

ARVs procured by “100% Life”
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MEDICAL EQUIPMENT 
FOR TUBERCULOSIS DISPENSARIES 

300 
automatic beds

300 
pressure relief mattresses

72 
electrocardiographs

92 
syringe pumps 

23
tripods for temperature control 

of microcentrifuge tubes

3
microcentrifuges 

1
refrigerated centrifuge

1
ice maker

2
sets of holders for microplates 

78 
patient physiologica
monitoring systems

124 
tuning forks 

MEDICAL EQUIPMENT 
FOR THE REFERENCE LABORATORY 

OF THE PUBLIC HEALTH CENTER 
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Anastasia Dieieva
Executive Director of CO “100% Life”

“I am proud of the “100% Life’s” team, which in this difficult year 
was able to quickly adapt projects to challenges of COVID-19: 
implemented remote solutions to provide social workers with 

personal protective equipment, made part of services available online 
and became an important partner for the state in communicating 

a COVID-19-related theme and purchasing medical equipment. 
The team of “100% Life” is inspiring professionals!” 

 



120,000
patients living with HIV received ARVs procured by “100% Life” 
(a Global Fund project), it was almost 100% of all registered adult 
HIV+ patients in Ukraine



PROJECT 
REDUCING THE TB/HIV 

through universal access to timely and quality diagnosis and treatment of tuberculosis and its drug-resistant 
forms, expanding the evidence-based prevention, diagnosis, and treatment of HIV, and creating sustainable 
and resilient health systems

The project is implemented with the financial support of the Global Fund to Fight AIDS, 
Tuberculosis, and Malaria. 

Geography — all regions of Ukraine. 

Care and support services for patients living with HIV to develop their adherence to treatment, which was previously provided by CO 
“100% Life” with support of the Global Fund within the Transition plan from donor to budget funding, was implemented at the expense 
of the state in 2020. 

About the Transition Plan: According to an agreement between the Global Fund and the Ukrainian Government, starting in 2019, the 
donor-funded HIV program began declining by increasing state funding for HIV prevention, care, and support services. The 20-50-80 
co-financing plan envisages 20% funding from the state budget in 2018, 50% — in 2019, and 80% — in 2020.  

03/

HIV TESTING 

Geography: Vinnytsia, Volyn, Zhytomyr, Zakarpattia, Ivano-Frankivsk, Luhansk, Lviv, Rivne, 
Sumy, Ternopil, Kharkiv, Khmelnytskyi, and Chernivtsi oblasts. 

8,173 people were tested for HIV by rapid tests 
650 cases of HIV were confirmed 
627 “HIV-infection” diagnoses were determined
563 patients were registered for follow-up care (this is 
89.79% of those with confirmed HIV+ status). 

The rest of the identified HIV+ clients were at the stage 
of diagnosis

CARE AND SUPPORT 
OF PATIENTS LIVING WITH HIV 

461 patients* with the disease of the highest rank 
of complexity received treatment, care, and support 
services. 
59 patients received individual consultations on the 
treatment of opportunistic infections. 
89 patients received individual consultations on the 
treatment of HIV/TB coinfection. 
10 patients received individual consultations on the 
treatment of HIV/TB and viral hepatitis. 

*Patients of the AIDS department at L.V. Gromashevsky Institute of Epidemiology 
and Infectious Diseases of the NAMS of Ukraine  

SUPPORT FOR CHILDREN AND ADOLESCENTS 

Geography: NDSL “OKHMATDIT”, regional AIDS Centers.  

283 children received medical and social support 
services. 
6 [six] visits were arranged by multidisciplinary 
teams to Donetsk (Sloviansk), Kirovohrad, Poltava, 
Dnipropetrovsk, Mariupol, and Chernihiv AIDS Centers, 
and 69 clients received services within those trips. 
72 healthcare specialists from the regions received 
remote consultations on the management of 
complicated cases. 

7,95% 
—a detection rate
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38,533 
—

PENITENTIARY SYSTEM* 

Geography: Vinnytsia, Volyn, Dnipropetrovsk, Zhytomyr, Zakarpattya, Zaporizhzhia, 
Ivano-Frankivsk, Kyiv, Chernivtsi, Lviv, Mykolayiv, Rivne, Sumy, Ternopil, Kharkiv, 
Kherson, Khmelnytskyi, Chernihiv, Donetsk, and Luhansk (Government-controlled 
areas of Ukraine) oblasts, and Kyiv. 

HIV testing 
34,432 convicts were tested for HIV. 
562 convicts had their HIV+ status confirmed. 
2,508 index partners were tested for HIV. 
221 convicts had their HIV+ status confirmed. 

Treatment and support 
2,958 HIV+ convicts were covered by care and support 
services. 
954 HIV+ convicts initiated ART for the first time. 
913 TB convicts received support and treatment. 
 

91 
—

convicts were covered 
by services

institutions of the State Criminal-
Executive Service (SCES) of Ukraine. 

Technical support 
We prepared a complete package of design and 
estimate documentation for the restoration of a 
treatment block at Holoprystan colony 7 (Kherson 
region) in compliance with all modern requirements 
and standards of infection control for patients with 
TB and we submitted it to the Ministry of Justice of 
Ukraine. 
 
*Clients in the penitentiary system were supported by the Global Fund to Fight 
AIDS, Tuberculosis, and Malaria and the For Life Project (PATH), funded by the 
United States Agency for International Development (USAID).

100% 
of patients who were in tuberculosis-designated 

hospitals of the SCES of Ukraine and received 
antituberculosis therapy. 

PREVENTION AND MEDICO-SOCIAL SUPPORT 
OF TUBERCULOSIS (TB) TREATMENT 

TB prevention and care, TB/HIV 
Socio-psychological support of patients with TB, TB/HIV 
Geography: Vinnytsia, Dnipropetrovsk, Zhytomyr, Zaporizhzhia, Ivano-Frankivsk, 
Kirovohrad, Luhansk, Poltava, Rivne, Sumy, Ternopil, Kharkiv, Khmelnytskyi, 
Cherkasy, Chernivtsi, Chernihiv regions, and Kyiv 

8,205 TB patients were supported 
• 3,561 patients were with drug-susceptible TB 
• 4,691 patients were with multidrug-resistant TB 
2,440 patients with drug-susceptible TB completed 
the full course of treatment 
• 1,648 patients had “treatment completed” results 
• 790 patients recovered 
1,385 patients with multidrug-resistant TB 
completed the full course of treatment 
• 605 patients had “treatment completed” results 
• 780 patients recovered 

Implementation of LF-LAM tests for rapid 
detection of active TB in PLHIV 

3,242 HIV+ patients were tested for tuberculosis. 
986 patients (30.4%) received positive test results. 
637 patients (64.4%) were confirmed to have 
tuberculosis by other methods. 
586 patients (81.2%) started tuberculosis treatment. 

Support for the HIV/AIDS and TB Hotline 

0 800 500 451 (HIV) 
0 800 503 080 (TB) 

25,031 consultations by specialists of the Hotline 
• 12,745 consultations (50.9%) for the general public 
• 10,873 consultations (43.4%) for people living with 
HIV and tuberculosis 
• 572 consultations (2.3%) for groups vulnerable to HIV 
and TB 
• 451 consultations (1.8%) for medical workers 
390 (1.6%) problem situations (complaints) were 
processed 
358 (92%) were successfully resolved 

Cooperation with the Ministry of Reintegration 
of the Temporarily Occupied Territories of Ukraine 

 On November 6, 2020,  with the support of the Global 
Fund, CO “100% Life” equipped a service hub, consisting 
of a medical office and mothers-and-children room, which 
was opened at the new EECP “Schastia” (Luhansk Oblast). 
Primary care, including rapid HIV testing and a tuberculosis 
screening, is now available to people crossing the contact 
line. 

In 2021, with assistance from the Global Fund, CO “100% Life” plans to start 
providing COVID-19 testing at the EECP. 
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PROJECT 
“HEALTHLINK: 
ACCELERATING HIV/AIDS RESPONSE IN UKRAINE” 

03/

HealthLink allows getting tested for HIV quickly and 
safely and starting treatment. 

HealthLink is implemented by CO “100% Life” in 
partnership with the Alliance for Public Health and 
with financial support from USAID (United States 
Agency for International Development). 

About $ 9 million has been distributed 
among 12 regions. 
 
12 regions of Ukraine 
Dnipropetrovsk, Donetsk, Zaporizhzhia, Kyiv, Kirovohrad, Mykolaiv, Odesa, Poltava, 
Kherson, Cherkasy, Chernihiv regions, and Kyiv

Efficient testing models 

	 Provider-initiated testing and counseling (PITC)  

	 HIV testing for PLHIV partners (Index Testing)

	 Engaging men who have sex with men in HIV 
prevention, testing, and treatment services (VCT)

In Year 3: 

247,310 people were tested for HIV 
5,397 new cases of HIV+ status were determined 
4,828 people initiated ART 

	 Testing was carried out at all levels of health care. 
Each type of institution worked according to a 
separate path of the patient, which allowed testing 
and treatment enrollment in the most effective way 

	 More than 300 healthcare facilities 

	 About 3,000 healthcare workers were trained in 
reducing stigma and discrimination; counseling and 
testing for HIV and hepatitis C using rapid tests; 
index testing 

	 About 300 social workers were involved in the 
project 

Key approaches 

	 An effective approach to the selection of health care 
facilities (HCFs) – stop working with inefficient sites 
and start working with potentially significant ones 

	 Strengthened management of HCFs 

	 Implementation of a multi-testing strategy 

	 Expanding the strategy for disseminating oral tests 

	 The ongoing integration of project interventions with 
the reform of the health care system of Ukraine

247,310
—people were tested for HIV
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Half a million people 
have been tested for three 

years of the HealthLink 
project!



ABOUT INNOVATIONS  

Launch of a communication mentoring program for 
27 regional partner organizations

27 NGOs developed and are implementing 27 regional 
communication plans within the HealthLink project to 
increase the demand for HIV testing services: 

	 A new approach to HIV communication in the 
regions 

	 Start of cooperation with a number of enterprises 
and opinion leaders  

	 Launch of online information mini-campaigns  
	 New digital, video, and print content  

prozdorovia.in.ua 

New functionality for the first Ukrainian-language website 
with key information about HIV and public health.
The function of ordering a free oral HIV test at home 
based on the results of a screening questionnaire 
intended to determine the risk of HIV infection has 
been launched.
The site also contains the largest map of testing points. 

The fourth wave of the study “People Living with 
HIV Stigma Index in Ukraine (2020)”

The report was presented to national and international 
partners.  

	 The results indicated that in ten years the level of 
discrimination against people living with HIV had 
dropped by a factor of almost four. 

	 The level of self-stigma and self-discrimination 
among HIV patients remained a major problem 

The full results of the study can be found on the “100% Life” website
 

Two creative digital campaigns to promote HIV 
testing among priority target audiences 
 
Heterosexual men aged 35+ 
Men who have sex with men 

 
	 About 3,000 people were tested using oral HIV 

tests by placing an order on prozdorovia.in.ua   

	 For 3 months, about 60,000 people watched 
videos created for a digital campaign that invited 
the MSM target audience to get tested for HIV. 

 
 

5 mln 
—

людей охоплено інформаційними повідомленнями.

COOPERATION WITH THE MINISTRY OF 
REINTEGRATION OF THE TEMPORARILY 
OCCUPIED TERRITORIES OF UKRAINE 
 
On December 16, 2020, a service hub with a medical 
office and a mothers-and-children room was opened at 
the EECP “Novotroitske” (Donetsk Oblast); these units 
were equipped by CO “100% Life” with the support of 
the HealthLink project. 

This EECP became the second one that provided 
healthcare services for citizens of Ukraine crossing the 
contact line.  

Primary care, HIV and hepatitis testing, and tuberculosis 
screening are available to citizens at the checkpoint. It 
is possible to make a declaration with a family doctor 
directly at the EECP and receive an appointment in 
accordance with the healthcare guarantee program. 
“100% Life” equips service hubs at EECP in the framework of the Memorandum 
with the Ministry of Reintegration of the Temporarily Occupied Territories of 
Ukraine.  
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PROJECT 
“SUSTAINABILITY OF SERVICES FOR KEY POPULATIONS” 

03/

in consortium with the Alliance for Public Health, EKHN, and the Central Asian 
Network of People Living with HIV, with the financial support of the Global Fund to 
Fight Tuberculosis, Malaria, and HIV

Ukraine, Moldova, Belarus, Russia, Kazakhstan, Kyrgyzstan, Uzbekistan, Tajikistan, 
Georgia, Bosnia and Herzegovina, Serbia, Montenegro, Northern Macedonia, and 
Romania. 

REDUCING HUMAN RIGHTS BARRIERS AND 
RESISTING GENDER-BASED VIOLENCE, 
STIGMA, AND DISCRIMINATION AGAINST KEY 
POPULATIONS IN EASTERN EUROPE AND 
CENTRAL ASIA (EECA). 

1.	 8 webinars on decriminalization of HIV 
transmission and related human rights issues in 
the EECA region. 

2.	 Strategic planning and implementation of HIV 
decriminalization advocacy activities in selected 
EECA countries and the region as a whole. 

3.	 52 cases of gay rights violations were documented 
in the target cities of the EECA region (Minsk, 
Almaty, Chisinau, Samarkand, St. Petersburg, 
Novosibirsk, Osh, and Kaliningrad) and 8 city 
reports were based on their results. 

4.	 EKHN conducted a program of small grants 
“Gender and HIV” and 7 sub-grants implemented 
within this program were aimed at strengthening 
the capacity of members of the transgender 
community and their mobilization. 

5.	 4 national workshops (Russian Federation, 
Kazakhstan, Moldova, and Kyrgyzstan) on the work 
of national mechanisms designated to protect and 
promote the right to health and protect against 
discrimination against gays and trans* people. 

6.	 Regional statement “Ending HIV in CEECA through 
Global Solidarity and Shared Responsibility” 
prepared by ECOM and dedicated to World AIDS 
Day. 

Russian Federation 

	 Sociological survey “PLHIV Stigma Index in Russia” 
according to the methodology of Stigma Index 2.0. 

	 Under the auspices of EKHN, the 5th Eurasian 
Gender Academy was held and one of its online 
sessions was intended for representatives of the 
transgender community of the Russian Federation 
(August 6, 2020, 17 participants; August 7, 13 
participants). 

Republic of Belarus 

	 ECOM prepared and submitted a statement on the 
situation with the rights of gays and trans* people 
at the previous meeting of the UN Human Rights 
Council relating to the Universal Periodic Review 
regarding the Republic of Belarus. 

	 Under the auspices of EKHN, the 5th Eurasian 
Gender Academy was held and one of its online 
sessions was intended for representatives of the 
transgender community of the Republic of Belarus.

8
—webinars on decriminalization of HIV transmission and 

related human rights issues in the EECA region.

535.74$
—

The cost of annual treatment per 1 patient in 9 EECA 
countries
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Republic of Kazakhstan 

	 A system to monitor the observance of human 
rights in the penitentiary system of Kazakhstan was 
developed and implemented. 

	 Recommendations for the National Preventive 
Mechanism (NPM) of the Republic of Kazakhstan to 
achieve the 90-90-90 targets in the penitentiary 
system were developed. 

	 An interactive online school on human rights and 
HIV was conducted. 

	 EKHN held the 5th Eurasian Gender Academy 
and one of its online sessions was intended for 
representatives of the transgender community of 
the Republic of Kazakhstan. 

Kyrgyz Republic 

	 EHRA prepared a report to the Special Rapporteur 
on Extreme Poverty and Human Rights on the 
criminalization of poverty through the use of 
disproportionate fines for drug possession for 
personal use. 

	 EHRA prepared a report on the Kyrgyz Republic and 
submitted it to the UN Committee against Torture. 

	 ECOM prepared a report on violations of the rights of 
trans* women in the Kyrgyz Republic and submitted 
it to the UN CEDAW country report. 

	 ECOM prepared a report on human rights violations 
in the Kyrgyz Republic based on SOGI and submitted 
it to the UN Human Rights Committee. 

Republic of Moldova 

	 Strategic planning was started to amend the HIV-
related legislation of the Republic of Moldova.  

	 ECOM prepared an alternative report on violations 
of trans* women's rights in the Republic of Moldova, 
submitted and presented it at a UN CEDAW 
meeting. 

Tajikistan 

	 The sociological survey “PLHIV Stigma Index in 
Tajikistan” according to the methodology of Stigma 
Index 2.0 was launched. 

	 Under the auspices of EKHN, the 5th Eurasian 
Gender Academy was held and one of its online 
sessions was intended for representatives of the 
transgender community of Tajikistan. 

Uzbekistan 

	 The sociological survey “PLHIV Stigma Index in 
Uzbekistan” according to the methodology of Stigma 
Index 2.0 was launched. 

	 An ECOM consultant documented 8 cases of human 
rights violations against LGBT people in Samarkand, 
Uzbekistan. 

Georgia 

	 Under the auspices of EKHN, the 5th Eurasian 
Gender Academy was held and one of its online 
sessions was intended for representatives of the 
transgender community of Georgia. 

REDUCING PRICES AND IMPROVING ACCESS TO 
ARVS IN THE EECA REGION: 

1.	 Critical discrepancies between national protocols 
in the EECA countries and South-Eastern Europe 
(SEE) and the WHO Guidelines were identified and 
directions to advocate changes were formed. 

2.	 With the participation of the patient community, new 
HIV clinical protocols, which are harmonized with 
the WHO Guidelines, were adopted in Kazakhstan, 
Kyrgyzstan, and the Russian Federation. 

3.	 With the assistance of the CAA of PLHIV and in 
partnership with the WHO, a webinar on analyzing 
practical cases and problems with treatment 
optimization (transition to DTG, EFV 400, and use of 
TAF) was held for 8 EECA countries. 

4.	 The functioning of an effective platform to advocate 
reducing prices and expanding access to ARVs in 
EECA countries was supported. 

5.	 Voluntary license for dolutegravir was obtained in 
Belarus and Kazakhstan. 

6.	 Adoption of new HIV clinical protocols in Kazakhstan, 
Kyrgyzstan, and Russia was advocated. 

7.	 The indicator on the average cost of ART of the first-
line treatment for the countries using the TDF + XTC + 
EFV regimen was performed. 

8.	 A pool of experts was formed to monitor the 
effectiveness and advocate for changes in the supply 
of medicines for HIV treatment. 

9.	 Advocacy for access to TDF/FTC in the pharmacy 
network in Kazakhstan. 

10.	 The first regional dialogue for the SEE countries 
on reducing ART prices and expanding access to 
treatment was conducted. 

11.	 Work on expanding access to generic DTG for 4 SEE 
countries began. 

12.	 The cost of annual treatment per 1 patient in 9 EECA 
countries was reduced. In 2019, the cost was $ 605.76, 
in 2020 - $ 535.74. 

13.	 The potential savings, generated by the optimization 
of purchase prices in 9 EECA countries, was $ 
48,987,606.84 in 2020 compared to 2019.  

$ 48,987,606.84
— 

The potential savings, generated by the optimization of purchase prices in 9 EECA countries,in 2020 compared to 2019.  
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BUDGET ADVOCACY 
  
4 webinars in partnership with the TB REP 2.0 project 
on the following topics:
•	 “Mechanisms for financing HIV and TB services from 

the budget funds” 
•	 “Legal regulation of HIV and TB services. Standards 

and tariffs for services, their importance while 
transitioning towards public funding” 

•	 “Financing of services through national insurance 
agencies. Current practice and prospects” 

•	 “Assessing the quality of HIV and TB services while 
transitioning funding for services towards state 
financing systems” 

 
5 webinars for NGOs in Kyrgyzstan, Kazakhstan, 
and Georgia. 

	 A study titled “Identified and Potential Impact of the 
COVID-19 Coronavirus Pandemic on the Sustainability 
of Funding and Implementation of HIV-Related 
Programs in CECA Countries” was conducted. 

	 The International study of state funding mechanisms 
for NGOs to ensure sustainability in the provision of 
HIV and TB prevention, care, and support services in 
the CECA region was conducted. 

 
Moldova 

	 The CNAM prevention fund carried out a pilot 
procurement of HIV services amounting to MDL 
750,000 from “Positive Initiative”.

Georgia 

	 Analyses were conducted of 3 following areas: 
MoH's expenditures on HIV screening testing 
among the general population; the rationality of the 
MoH's expenditures on testing that confirms HIV 
infection; the optimization of the testing algorithm 
for HIV confirmation and modeling of alternative 
confirmation methods. 

	 Two studies were conducted: “Assessment of 
Institutional Capacities of Harm Reduction Service 
Providers in Transition to Result Based Funding 
Model”; “Possibilities and Challenges of Integration 
of Harm Reduction Services into Primary Health 
Care in Georgia”. 

 
Kazakhstan 

	 A roadmap related to the sustainability of services 
was developed.

Russian Federation 

	 A proposal to the Government and the Parliament 
on extending the law on compulsory social order 
to provide HIV prevention, care, and support was 
prepared. 

	 The law “On the State (Municipal) Social Order for 
the Provision of State (Municipal) Services in the 
Social Sphere” was adopted. 

 Tajikistan 

	 For calculating the cost of services, the requirements, 
based on which tariffs for their provision were 
developed, were analyzed. 

	 Supporting materials on state contracting 
procedures for civil society organizations, the 
specifics of participation in tenders, and reporting to 
the state were developed for NGOs. 

Belarus 

	 Participation in the development of the Republic of 
Belarus’s state program for 2021-2025 “People's 
Health and Demographic Security”. 

	 Participation in the revision of the MoH Resolution 
“On the Implementation of State Social Order”. 

 
Uzbekistan 

	 Participation in the development of proposals for the 
National Program for 2021. 

	 Participation in the preparation of the terms of 
reference for HIV services for the Parliamentary 
Commission for the Public Finance Management. 
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PROJECT 
THE GLOBAL FUND LONG-TERM CAPACITY BUILDING PROGRAMS 
WITH THE SUPPORT OF GNP+ 

03/

The goal is to implement one of the latest and most promising initiatives to end the 
HIV-related criminalization, stigma, and discrimination for ever – the Global Partnership 
for Action to Eliminate All Forms of HIV-Related Stigma and Discrimination, created by 
UNAIDS, UN-Women, UNDP, and GNP+. 

Geography: countries of Eastern Europe and Central Asia. 
Technical and mentoring support for NGOs and government authorities of the EECA region.

WEBINARS SERIES:

      General issues of criminalization, multistigma, and 
discrimination 

      Webinar on the Global Fund and its human rights 
activities 

      Webinar on decriminalization with a special focus 
on the economic damage caused by the criminalization 
of HIV transmission: six separate webinars on the Global 
Partnership’s guidelines for (1) personal, household and 
public, (2) workplace, (3) health-care, (4) educational, (5) 
justice system, (6) emergency and humanitarian settings. 

Recognized experts and representatives of UN 
agencies provided participants with effective tools 
for structuring arguments in advocating for the 
decriminalization of HIV at the national level.

PROJECT 
“100% LIFE” WITH THE SUPPORT OF AIDSFONDS 

Improving access to HIV treatment by overcoming IP barriers

        Report on “evergreen” patents in Ukraine 
The document used a unique methodology 
establishing that 45.45% of patents for medicines 
in Ukraine belonged to the category of “evergreen”, 
i.e. those which issuance was not recommended by 
international organizations 

         Patent reform in Ukraine: the Parliament 
approved draft law # 2259  
In the medium term, this will lead to a significant 
reduction in drug prices in Ukraine due to increased 
generic competition. 
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PROJECT 
ITS “DATACHECK UKRAINE” 

03/

Information and Telecommunication System “Monitoring of Social Services Provision in Ukraine” 
DATACHECK is the most accurate real-time service information management system and innovative solution 
for quick data verification. 

DATACHECK accounts and stores the history of services provided to patients. 

This is: 

 	 Management of all service project data in one system 
 	 All tasks and processes are in the smartphone of the 

social worker 
 	 Client service quality control application 
 	 There are three levels of use: administrator, consultant, 

and client 
 	 Simplified document management system by building 

flexible reporting upon request 

Data are: 

 	 Correct 
 	 Reliable 
 	 Transparent 
 	 Verified 

The system has the Certificate of Conformity, which proves 
that the integrated information security system (IISS) 
provides information protection in accordance with the 
requirements of regulations on technical protection of 
information. 

IN 2020, THE FOLLOWING MODULES WERE ADDED: 
“Partners” 
“Analytical Module” 
“Appeals and Complaints” 

STATISTICS OF DATACHECK UKRAINE 2020

    21 organizations 
     156 consultants 
    2,589 clients 
    20,375 services provided 
    About 30 online training sessions were conducted 

with project managers, documentors, and consultants 
    3 on-site training sessions in Kropyvnytskyi, Rivne, 

and Zaporizhzhia 
 

The top three organizations by a number of customers: 

1.	 774 clients – Charitable Organization “Light of Hope”  
2.	 290 clients – Charitable Organization “Network 100 

Percent of Life Rivne” (in the system, since August 
2020) 

3.	 211 clients – Khmelnytskyi Regional Branch of the 
Charitable Organization “All-Ukrainian Network of 
People Living with HIV/AIDS” (in the system, since 
November 2020) 

The top three organizations by a number of services 
provided:

•	 9,257 services - Charitable Organization “Light of Hope”  
•	 3,531 service - Sumy Oblast Non-Governmental 

Organization “Club ‘Chance’” 
•	 2,476 services - Charitable Organization “Network 100 

Percent Life Rivne” (since August 2020 in the system) 

Most organizations working on DATACHECK UKRAINE 
in Donetsk Oblast:  
	     
•	 Charitable Organization “Charitable Foundation ‘Club 

Svitanok’” 
•	 Public Organization “Our Help” 
•	 Charitable Organization “Club Maibutnie” 
•	 Charitable Organization “Charitable Foundation 

‘Ukrainian Resource Center’” 
 
Services on DATACHECK UKRAINE were provided 
within 5 projects: 

•	 49% (almost half of all clients) were clients of the project 
“Prozorro PHC: Various Health Services (Care and 
Support Services for People Living with HIV)”. 

•        57% of all services were provided under the project 
“Reducing the TB/HIV burden through universal 
access to timely and quality diagnosis and treatment 
of tuberculosis and its drug-resistant forms, expanding 
the evidence-based prevention, diagnosis, and 
treatment of HIV”. 

•        65% of clients confirmed their services via SMS. 
 

2 589 —clients 

annual report 2020

Available in PlayMarket and AppStore



PROJECT 
ACCESS PRO

03/

Access of Communities to HIV Care and Treatment through Advanced 
Information Systems and Better Linkage to Services - within the PEPFAR 
program 

**During 2015-2017, in the framework of the previous cycle of the ACCESS project, CO “100% Life” developed the MIS HIV – the only electronic system of 
epidemiological and clinical monitoring of HIV prevalence. The MIS HIV was designed to create a single repository of data on epidemiological surveillance of HIV/AIDS 
and medical surveillance of HIV-infected persons, as well as information support for monitoring and evaluation, procurement planning, accounting, and control of the 
movement of medicines and medical devices. 

Medical information system “HIV-Infection in 
Ukraine” (MIS HIV**) was transferred to the Public 
Health Center of Ukraine 

 	 MIS HIV was designed to create a single repository 
of data from routine epidemiological surveillance of 
HIV/AIDS and medical monitoring of patients with 
HIV 

 	 MIS HIV provided for the optimization of 
monitoring and evaluation processes, procurement 
planning, accounting, and control of medicines and 
medical devices 

 

Mobile application for patients of “100% Life” was 
integrated with MIS HIV:
This allowed for relationships between patients and healthcare facilities by 
electronic registration (e-registration) in the face of the COVID-19 pandemic

  The MIS HIV functionality was supplemented 
with new modules “Substitution Maintenance 
Therapy” (SMT) and “Tuberculosis” (TB). The process 
of transferring MIS HIV to the national stakeholder 
continues 

  A protocol was developed and information 
exchange between the MIS HIV and central database 
of the eHealth ecosystem was established 

  The establishment of the Laboratory Information 
Management System (LIMS) started in 4 laboratories of 
the PHC and Clinical Diagnostic Laboratory of the Kyiv 
City AIDS Center at KCCH #5. 

  Additional computer and network equipment 
needed to connect analyzers and perform bar-coding 
of biological material delivered to the laboratory was 
purchased. 

  Training of users was carried out and the industrial 
version of the software was established in the 
reference laboratory for AIDS at the Public Health 
Center and the clinical-diagnostic laboratory at KCCH 
#5; laboratory analyzers were connected to the system. 

  System adjustment and adaptation to the 
peculiarities of the pilot facilities took part in the 
reference laboratories of the PHC for microbiological 
and parasitological research on particularly dangerous 
pathogens. 

HIV testing 

Six regions: Dnipropetrovsk, Zaporizhzhia, Kherson, Kirovohrad, Mykolaiv, and 
Poltava oblasts.

103 healthcare facilities. 
33,999 people were tested for HIV. 
861 newly diagnosed HIV patients: 
838 patients were registered for follow-up care 
728 patients initiated ART 
 

the assessment of data quality in these regions in 2020

96,5% 
—
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MIS HIV data quality assessment: 

  	 It was carried out by comparing the MIS HIV and 
the patient card through a special tool using a 
random sample of cards 

  	14 consultants during the year in 12 PEPFAR 
regions 

  	278 inspections in 234 facilities: 70 - primary, 174 - 
secondary, 33 - tertiary, and 1 - quarterly 

  	About 180,000 outpatient cards were checked for 
data compliance 

Consultancy support of the HIV/AIDS Hotline: 

 	 Regarding testing points with a focus on index 
testing 

 	 Strengthening the motivation of index clients 
to refer their sexual or injecting partners to HIV 
testing points 

 	 Referral to organizations and facilities specialized 
in combating all forms of violence 

 	 Methods of anonymous notification of various 
forms of violence by intimate partners or testing 
service providers 

 	 Points and algorithms of PrEP, features of taking 
and side effects 

 	 Collection of information about persons interested 
in taking PrEP 

 	 Regarding the terms for which ART is given or 
restrictions on their use 
•	 155 consultations on index testing (plan - 150) 
•	 128 consultations on PrEP (plan - 100) 
•	 67 consultations on appeals to reduce the 

length of ART dispensing intervals (plan - 10) 

Support of the Public Health Center: 

 	 The line of national technical support of the MIS 
HIV was strengthened and a network of national 
system administrators was created 

 	 A draft order on industrial use was prepared and 
submitted to the MOH for approval 

 	 A draft order on modernization of the MIS HIV was 
prepared and submitted to the MOH for approval 

 	 MIS HIV system was fully operational, the 
administration of server equipment in the leased 
cloud storage was provided 

 	 Technical support for MIS HIV users was provided 
in full 

 	 Pilot launch and testing of the module “Substitution 
Maintenance Therapy” were conducted 

 	 Connecting websites and maintaining patient cards 
after piloting 

 



PROJECT 
“100% LIFE” AND THE UKRAINIAN HELSINKI HUMAN RIGHTS 
UNION 

03/

Creating a Legal Network to Protect the Rights of People Living with HIV/AIDS, Representatives of Key PLHIV 
Communities and People with Tuberculosis 

2,862 
—

Ukrainians received qualified legal assistance

Support of legal cases

 	 124 pre-trial cases 
 	 84% of cases were resolved in favor of clients       

(2% of cases were lost, 14% were terminated due to 
refusal or death of clients) 

 	 39 strategic cases 
 	 10 cases in the European Court of Human Rights  

 

IT solutions 

 	 It provided access to qualified free legal aid to 
people living with HIV, the population vulnerable to 
HIV infection, and patients with TB 

 	 During quarantine restrictions due to COVID-19, 
the chatbot became another platform for operative 
remote consulting of clients 

 	 The chatbot operated on Facebook Messenger, 
Viber, Telegram, and on the sites of “100% Life” and 
the UHHRU. 

 

Legislative, analytical, and advocacy activities 

•	 Amendments to the Law of Ukraine “On Lease of 
State and Communal Property” were developed to 
facilitate the provision of services to people from 
groups at high risk for HIV, as well as to people 
living with HIV, tuberculosis, and viral hepatitis. 

•	 The final report based on public monitoring of the 
National Human Rights Strategy was developed. 
The implementation of the strategy for the last 

5-year period was analyzed and proposals on the 
priorities of a new Plan for the next 2-3 years were 
made. This was the starting point for official work 
on amending Ukrainian human rights legislation. 

•	 For further international advocacy activities aimed 
to protect the rights of PLHIV and representatives 
of key communities vulnerable to HIV, an 
application was submitted to the Committee of 
Ministers of the Council of Europe containing a 
shadow report on Ukraine's implementation of the 
ECHR decisions regarding cases related to failure 
to provide timely and quality health care to HIV-
positive prisoners and detainees. 

•	 “Training of trainers on the development and 
implementation of educational programs on 
the dissemination of information on rights and 
protection methods for members of target 
communities”: four online events. 

 

 27,781 
—

appeals to the special legal chatbot 
“Legal bot 100% LIFE” 
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20,603
deliveries for 16,479 HIV-positive Ukrainians were made by social 
workers in March-May 2020



04/

Portable blood gas analyzers

Responding to COVID-19
78,000

masks

23,900
respirators

21,920
disinfectants

11,500
shields

34,000
gowns

142,000
gloves

PERSONAL PROTECTIVE EQUIPMENT

19
portable blood gas analyzers**

15
autonomous oxygen generation 
stations — equipment purchase 

started*

**18 hub facilities from 13 oblasts received equipment to estimate the probability 
of developing respiratory complications in patients with the coronavirus infection 
who are on artificial lung ventilation (ALV). Delivery was supported by the USAID 

HealthLink project.

15 hub hospitals specialized in the treatment of COVID-19 will be equipped with 
autonomous oxygen generation stations. This equipment is provided for patients 
requiring oxygen support. With such a station in place, we no longer need to 
buy oxygen in cylinders or oxygen concentrators. Patients have constant access 
to high-quality medical oxygen. CO “100% Life” is equipping hospitals with the 
support of the U.S. Agency for International Development (USAID). The project 
cost is 1 million US dollars.
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RESPONDING TO COVID-19 
CHALLENGES IN THE 
FRAMEWORK OF “100% LIFE’S” 
PROJECTS

Delivery of ART for HIV-positive patients in 
different ways: postal, home by social workers, etc. 

•	 With the start of quarantine restrictions in March, 
dozens of HIV patients faced the problem of 
receiving ART due to transport restrictions 

•	 20,603 deliveries for 16,479 HIV-positive 
Ukrainians were made by social workers in March-
May 2020 

Individual protection for social workers

•	 Possibility of redistribution of sub-grant funds in 
the regions in the Global Fund’s projects and the 
PEPFAR program for the purchase of personal 
protective equipment (PPE) 

•	 Centralized purchasing of PPE for social workers 

Adaptation of approaches to testing and social 
support in the conditions of quarantine restrictions 

•	 Medical and social support at home (a doctor, a 
social worker, psychologist consultations; routine 
HIV diagnosis; COVID-19 testing) 

•	 Consultations on various aspects of treatment 
and psychological support with clients (including 
convicts and prisoners) online, by phone, and 
through Viber  

•	 Promoting the distribution of the oral tests through 
prozdorovia.in.ua for self-testing at home 

•	 Use of the MIS HIV system to plan visits of HIV-
positive patients to infectious disease doctors 
if necessary. Using the “100% Life’s” application 
as a communication channel with patients to 
disseminate up-to-date information about 
COVID-19 

•	 Delivery of motivational kits (food, hygiene) for 
convicts and prisoners 

•	 Transportation of biological materials from prison 
facilities to laboratories of the MOH and other 
regional penitentiary institutions  

 

84,000 
—

PCR tests for COVID-19 purchase

Operational solutions

•	 Online supervision for social workers 
•	 Online training courses for medical workers 

involved in the “100% Life” projects 

New initiatives 

•	 Organization of testing for COVID-19 along the 
contact line in some districts of Donetsk and 
Luhansk oblasts 

•	 Purchase of medical equipment to respond to 
COVID-19 at the request of the state: blood gas 
analyzers, laboratory equipment, oxygen stations, 
etc. 

•	 Information materials on COVID-19 for patients 
living with HIV, tuberculosis, and the general 
population

Emergency purchase of ARVs to prevent 
discontinuation of HIV treatment in Ukraine 
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HIV EPIDEMIC
WILL BE STOPPED 
COMMUNITIES



Community Development05/

MEN WHO HAVE SEX WITH MEN (MSM) 

Advocacy achievements of the community:
 
•	 The draft law “On Civil Partnership” is included 

in the Action Plan for the implementation of the 
National Human Rights Strategy for 2021–2023. 
The Ministry of Justice of Ukraine assumed 
responsibility for the implementation of this task. 

•	 In July 2020, Ukraine received a direct 
recommendation from the UN to implement the 
institution of registered civil partnership (“Report 
of the Independent Expert on Protection against 
Violence and Discrimination Based on Sexual 
Orientation and Gender Identity” was presented 
at the 44th session of the UN Human Rights 
Council). 

•	 The draft law of Ukraine “On Amendments to 
the Criminal Code of Ukraine (regarding the 
regulation of liability for crimes committed on the 
grounds of intolerance)” was submitted to the 
Verkhovna Rada for consideration. 

•	 For the first time in the history of Ukraine, the 
national TV channel was deprived of its license 
due to homophobia (indicating this fact in official 
documents). 

•	 130 new volunteers joined the paralegal network.  

SEX WORKERS (SWS) 

•	 During the COVID-19 pandemic, the community raised 
additional funds to provide psychological and material 
assistance to sex workers. 

•	 320 sex workers participated in information sessions 
to mobilize efforts to advocate for community interests 
and raise awareness of health and human rights 
protection. 

•	 3872 law enforcement officers participated in 
informational and educational sessions on reducing the 
level of stigma and discrimination against sex workers 
and representatives of other key populations. 

ADOLESCENTS LIVING WITH HIV 

•	 Changes to “Standard Regulations on the Center for 
HIV-Positive Children and Youth” (to the Resolution 
of the Cabinet of Ministers of Ukraine “On Approval of 
Standard Regulations on Social Support Institutions for 
Families, Children, and Youth” #741 of October 4, 2017) 
were proposed. The proposals were considered by 
representatives of the Ministry of Social Policy, and they will 
be implemented during the improvement of the regulatory 
framework for the provision of social services in 2021. 

•	 673 adolescents were trained in reproductive and sexual 
health. 
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TB COMMUNITY (PEOPLE AFFECTED BY TB) 
 
•	 The allocation of local budgets for social support 

of patients with tuberculosis in the total amount of 
almost UAH 500,000 was advocated in 7 regions. 

•	 In Cherkasy oblast, UAH 20,400,000 from the local 
budget was advocated to support the TB service for 
the period of its reform. 

•	 The creation of the Expert Group on Tuberculosis, 
including on barriers and violations of the rights of 
people affected by TB, was advocated. 

•	 4 trips to the regions were made to address 
complaints about the observance of the rights of 
patients with TB 

•	 560 people from 12 oblasts took part in activities 
aimed to increase adherence of TB patients to 
treatment. 

•	 Amendments to the Law of Ukraine “On Combating 
Tuberculosis” were prepared. 

•	 The working subgroup on tuberculosis was 
supported within the activities of the Strategic 
Working Group on Sustainability of Services in 
Response to HIV/AIDS and TB within the transition 
to public funding. 

•	 For the first time in Ukraine, the National Dialogue 
event was conducted to join efforts of state 
institutions and civil society organizations affected 
by tuberculosis to access quality healthcare and 
social services with respect for human rights within 
the transition from donor to state funding. 

•	 As a result of the dialogue, cooperation with 
the Ministry of Social Policy was established; 
recommendations for regulations on tuberculosis 
were prepared. 

•	 Due to delays in the supply of anti-TB drugs, 
advocacy work was carried out and interruptions 
of treatment were prevented in Volyn and Ivano-
Frankivsk oblasts. 

•	 In 2020, 3 more representatives of TBpeopleUkraine 
joined the hospital councils in 3 regions of the 
project. (At the end of 2019, representatives of 
TBpeopleUkraine have already joined the majority of 
regional or city coordination TB and HIV councils). 

•	 By World TB Day, a number of public actions, 
appearances on TV, and photo exhibitions were held 
in the regions; social advertising was placed in the 
Kyiv subway. 

FORMER PRISONERS   

 
•	 An effective response to the challenges caused 

by the COVID-19 pandemic: 101 former prisoners 
from 17 oblasts were supported during enhanced 
quarantine. 

•	 An advocacy campaign was conducted to include 
employees of penitentiary institutions and pre-trial 
detention centers, as well as convicts and prisoners, 
in the priority groups for vaccination against 
COVID-19. 

•	 Social workers from among convicts in 55 
penitentiary institutions of Ukraine were trained. 

•	 The “FREE LIFE” application was developed for 
convicts and released from penitentiary institutions, 
remand detainees, those on probation, as well as 
for doctors of penitentiary institutions of Ukraine, 
inspectors preparing for release, employees of 
authorized probation bodies and social patronage 
services, representatives of non-governmental 
organizations, government, and local authorities. 
The “FREE LIFE” application helps to apply the 
latest digital technologies to resocialize convicts. 

The community of former prisoners developed and advocated for amendments 
to regulations: Instruction on working conditions and wages of convicts 
sentenced to restriction of liberty or deprivation of liberty; proposals were 
made to the draft resolution of the Cabinet of Ministers to provide substitution 
maintenance therapy for people with mental and behavioral disabilities as the 
result of opioid use.  

PEOPLE WHO INJECT DRUGS (PWID) 

•	 Due to the efforts of the PWID community, the risks of 
substitution maintenance therapy interruption were 
prevented. Crown Agents purchased Methadone tablets 
amounting to UAH 9 million for 8,125 patients (funds 
were saved on purchases). 

•	 UAH 80,000 was raised (through budget advocacy) 
from the budget of Lviv to provide social services to 
clients of the substitution maintenance therapy program. 

•	 The strategic community development plan for 5 years 
was developed. 

•	 Funds were raised for the opening of two new SMT sites 
in the Lviv region: Mykolayiv and Novoyarivsk. 

•	 Patients have been waiting for years for the opportunity 
to receive medicine in their cities. 

•	 The sites were provided with modern equipment and 
furniture. 

•	 Approval of the State Standard of Social Services for 
Social and Psychological Rehabilitation of Persons with 
Addiction to Narcotic Drugs or Psychotropic Substances 
was advocated. 

•	 More than 120 cases on violations of the rights of the 
PWID community were documented. 

•	 The community was forced to repeal a discriminatory 
and unconstitutional draft law #2784, which proposed 
the introduction of involuntary treatment and the de-
facto blocking of the market for painkillers or drugs for 
substitution maintenance therapy. 
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WOMEN LIVING WITH HIV 
 
•	 The community raised additional funding from the 

local budgets of Dnipropetrovsk, Chernihiv, and 
Cherkasy oblasts to protect the rights and improve 
the quality of life for women living with HIV. 

•	 CO “Positive Women” conducted a gender audit of 
the National Strategy on HIV/AIDS, Tuberculosis, 
and Hepatitis until 2030. 

•	 An analytical report on monitoring cases of 
gender-based violence with recommendations was 
published. 

•	 In November-December 2020, CO “Positive 
Women” conducted the campaign “There is no 
excuse for violence! - 2020” in 20 regions of 
Ukraine. 

•	 CO “Positive Women” expanded its geographic 
reach into 3 more regions of Ukraine. 
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UAH 100 MLN
     from the state budget was saved



Advocacy for Access to Treatment06/

THE PRICE WAS REDUCED BY 
3 TIMES TO DARUNAVIR

“100% LIFE” WAS THE FIRST IN THE EECA 
REGION TO APPEAL AGAINST A PATENT FOR 

BEDAQUILINE

HIV TREATMENT 
 

  Darunavir (600mg) 
The price was reduced by 3 times 
From UAH 202*** to UAH 68*** 
Because a generic version of the drug entered the market of Ukraine 
***According to the official exchange rate of Ukrainian Hryvnia to US Dollar (average for 2020)

 
  Lopinavir/Ritonavir 

Patent was revoked 
It is expected that the price of the drug will be reduced by 3 times in 2021 

TB TREATMENT 

“100% Life” was the first in the EECA region to appeal 
against a patent for bedaquiline. 

  	 An application regarding the inclusion of the 
rifapentin/isoniazid combination in the nomenclature 
of anti-tuberculosis drugs was prepared and 
submitted to the MOH. 

This will allow the implementation of modern regiments 
for the prevention of latent tuberculosis infection in the 
country. The application was approved by the expert 
group at the MOH and the inclusion of the drug in the 
state nomenclature was planned for January 2021 (the 
drug was included).

  	At the expense of the State Budget for 2020, for 
the first time, Ukraine purchased the combination of 
tenofovir/lamivudine/efavirenz 400 mg (EFV400) 
instead of the combination with efavirenz in a 
dosage of 600 mg. 

The WHO recommends combination with EFV400 as 
an alternative treatment for HIV. “100% Life” advocated 
for the inclusion of the drug in the nomenclature for 
purchasing in 2019. 

  	The intervention of the “100% Life’s” experts 
managed to accelerate the supply of levofloxacin 
for the treatment of patients with drug-resistant 
tuberculosis and minimized the risk of treatment 
interruption. 

Experts of “100% Life” work in the MOH expert groups 
on the purchase of drugs for the treatment of TB, 
HIV, hepatitis B and C, as well as in the group on the 
purchase of substitution therapy for PWUD. 

  	UAH 100 million from the state budget was saved 
Thanks to the advocacy work of “100% Life”, the TB 
drug bedaquiline was purchased from the Global Drug 
Facility.
 

THE GLOBAL FUND SUPPORTED A STUDY ON THE 
IMPACT OF TRIPS+ PROVISIONS ON ACCESS TO 
MEDICINES. 

  	 A unique methodology was used 

  	 The negative impact on drug pricing was analyzed: 
data exclusivity, patent linkage, and the mode of 
patent term extensions  

 
Reduction of prices for ARV medicines and challenging patents for the medicines is 
supported by ITPC Global (UNITAID)
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Activities of “100% Life” 
to minimize risks during the Transition Plan in 2020



Transition Plan 
from Donor to State Funding

07/

According to an agreement between the Global Fund and the Ukrainian government, since 2019, donor funding for the HIV 
program has begun declining in favor of increased public funding for HIV prevention, care, and support services. The 20-50-
80 co-financing plan envisages 20% financing from the State Budget in 2018, 50% - in 2019, and 80% - in 2020. 

Since July 1, 2019, funding for HIV prevention, care, and support services has been provided by the State Budget. The 
implementation mechanism was services procurement through the ProZorro e-procurement system. 

The State procured services through tender procedures. The vast majority of service providers selected as winners were 
NGOs. 

SINCE JULY 1, 2019, FUNDING FOR HIV PREVENTION, 
CARE, AND SUPPORT SERVICES HAS BEEN PROVIDED

BY THE STATE BUDGET. 

CTIVITIES OF “100% LIFE” TO MINIMIZE RISKS 
DURING THE TRANSITION PLAN IN 2020: 

  A “100% Life’s” sub-grantee, CO “Light of Hope”, 
implemented final activities during the year to strengthen 
the role of local executive authorities in implementing 
measures to combat the HIV epidemic. 
 

  Project experts and a budget advocacy consultant 
provided technical support for the implementation 
of advocacy initiatives in Khmelnytskyi, Rivne, 
Mykolaiv, Cherkasy, Kharkiv, Chernihiv, Kirovohrad, and 
Dnipropetrovsk (Kryvyi Rih) oblasts. In particular, they 
provided consultations with representatives of local 
executive authorities on the implementation of an 
expanded package of services in 2020 at the expense of 
local sources. 

  Five round tables were held on the common subjects 
of providing the needs of people living with HIV, quality 
healthcare and social services, and the principles of 
cooperation between NGOs and local authorities. There 
was an exchange of best practices. 

  The following three advocacy cases were implemented: 
1.      “Provision of social services to patients receiving 
SMT”, the Rivne region 
(UAH 49,593, The customer was ME “Rivne Regional 
Mental Health Center”, The provider was  CO “Network 
100 Percent Life. Rivne” )
2. “Prevention services for minors and young people in 
Kupyansk”, the Kharkiv region 

(UAH 49,961.04, The customer was The Center of 
Social Services for Families, Children, and Youth of the 
Kupyansk City Council,  The provider was HCF “Parus” )
3. “Social support for patients living with TB, as well as 
HIV”, the Cherkasy region 
(UAH 20,000, The customer was MNE “Kaniv primary 
center of medical and social support”, The provider was 
CO “100 Percent Life. Cherkasy” ) 
 

  The analysis of the legal framework on public health 
was carried out and the additional analytical report on 
the possibility to amend legislation based on the current 
situation was developed 

  Active consultative work with the PHC experts was 
conducted, revision of tariffs for services for PLHIV was 
initiated 
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133 170 000
medical records were created in the system in 2020 in eHealth



Transformation 
of the Health System of Ukraine

08/

The reform of primary, secondary, and tertiary health care continues.

30,900,000 
—

patients were registered with eHealth

SUPPORT OF THE EHEALTH SYSTEM  

In the eHealth system 
•	 30,900,000 patients were registered with eHealth 
•	 23,489 primary care physicians 
•	 More than 6,000 healthcare facilities provided 

services at all levels of health care 
•	 More than 133,170,000 medical records were 

created in the system in 2020 
 
The central database of the e-health system has 
been expanding

•	 The “Immunization” module was developed. 
•	 Immunization information will be stored in a 

format convenient for both physician and patient, 
in compliance with international standards for the 
storage of such data. 

•	 The work on the “Logistics Management 
Information System” (LMIS) module was started 

•	 It will be used to track the logistics of medicines 
and medical supplies 

•	 With the support of the Global Fund and in 
cooperation with SE “Electronic Health”, in 2020 
the MOH started the development of technical 
documentation, including the Terms of Reference 
for LMIS, as well as expanding the functionality of 
electronic prescriptions for patients. The necessary 
software was purchased for SE “Electronic Health” 
to track activities and tasks for the development of 
the Terms of Reference for LMIS. 

 

Current eHealth data is available at https://nszu.gov.ua/e-data/dashboard 

THE “CENTRAL 103” SYSTEM 

Central 103 is a national IT system that controls 
the quality of emergency medical care (EMC) and 
accelerates the arrival of first responders and EMC 
crews.  
Central 103 is one of the components of the eHealth 
ecosystem and it provides digitalization of the entire 
EMC sector. 
 
In 2020** 

•	 The functionality of the Central 103 ecosystem, 
which interacted in both directions with the central 
database of the eHealth ecosystem, was updated. 

•	 The analytical “Central 103” module was created. 
•	 Three regional dispatching services were 

connected to Central 103, which allowed achieving 
the total number of connections - 23 regions of 
Ukraine. 

•	 An ARI tool was developed to link primary 
responders to the Central 103 ecosystem. 

 
** The Swiss Cooperation Office made the improvement of Central 103 in 2020  

DEVELOPMENT OF THE INTEGRATED PROCESS 
AUTOMATION SYSTEM OF THE NATIONAL 
HEALTH SERVICE OF UKRAINE (THE IS NHSU) HAS 
STARTED 
 
•	 The purpose of the IS NHSU development is to ensure 

the implementation of the NHSU functions related 
to the implementation of state policy in the sphere of 
state financial guarantees of public health services 

•	 The IS NHSU will consist of modules that automate 
the processes of concluding and executing contracts 
in the framework of healthcare reform, data analysis, 
generation of analytical and financial reports, and 
exchange of information between users 

 
The Integrated System of the National Health Service of Ukraine was developed in the 
framework of the project “Supporting eHealth Infrastructure Development in Ukraine” 
with financial support from the United States Agency for International Development 
(USAID). 
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“100% Life” Medical Centers09/

Four “100% Life” Medical Centers operate in Kyiv, Poltava, Chernihiv, and Rivne. 

ABOUT MEDICAL CENTERS: 
 

	 The medical centers provided services to both general 
population patients and members of the community 
of people living with HIV, as well as representatives of 
at-risk groups. 

	 The centers were inclusive and open to all. The 
principle of our work is “100% tolerance” 

	 By signing an agreement with the MOH, the centers 
became part of the state healthcare system in 2018 

	 The medical centers provided the following services: 
•	 Family medicine 
•	 Vaccination 
•	 Specialized health care 
•	 SMT 
•	 Diagnostic services, including HIV testing 

	 All four medical centers were provided with vaccines 
purchased from the state budget for vaccinations 
according to the National Vaccination Calendar. 
Additional recommended vaccines offered to 
customers on a commercial basis were also available. 

	 On April 2, 2020, a contract was signed with the 
NHSU to provide health care under the program of 
healthcare guarantees: treatment of patients living 
with HIV 

	 In 2020, the list of services provided in medical centers 
was expanded 

•	 The Kyiv Medical Center additionally provided 
otolaryngology, orthopedics-traumatology, and 
ultrasound diagnostics 

•	 The Chernihiv Medical Center additionally provided 
endocrinology, neuropathology, and otolaryngology 

KYIV 
 

	 9,574 - number of services provided  
	 UAH 5,467,112.81 were received for services 
	 1,863 patients signed declarations with primary 

care physicians (as of January 1, 2021) 
	 3495 new clients of the medical center                  

(i.e. they first applied to the medical center in 
2020) 

	 UAH 609,415 were received from the state in the 
framework of the primary health care reform 

CHERNIHIV 
The medical center was opened in July 2020 

 
	 1,414 - number of services provided 
	 UAH 650,264.96 were received for services 
	 238 patients signed declarations with primary care 

physicians (as of January 1, 2021) 
	 997 new clients of the medical center (i.e. they first 

applied to the medical center in 2020) 
	 UAH 22,387 were received from the state in the 

framework of the primary health care reform 

POLTAVA 
 

	 4,640 - number of services provided  
	 UAH 2,311,092.12 were received for services 
	 491 patients signed declarations with primary care 

physicians (as of January 1, 2021) 
	 332 new clients of the medical center (i.e. they first 

applied to the medical center in 2020) 
	 UAH 308,912 were received from the state in the 

framework of the primary health care reform 

RIVNE 
The medical center was opened in November 2020

 
	 140 - number of services provided 
	 UAH 102,150 were received for services 
	 62 patients signed declarations with primary care 

physicians (as of January 1, 2021) 
	 160 new clients of the medical center (i.e. they first 

applied to the medical center in 2020) 
	 UAH 2,232 were received from the state in the 

framework of the primary health care reform 

The project of the “100% Life” Medical Center was developed with the financial support of international donors - the Global Fund to Fight 
AIDS, Tuberculosis, and Malaria, and Expertise France 5% Initiative. Modern medical equipment of the gynecological examination room of 
the Kyiv center was purchased with the assistance of the Olena Pinchuk Foundation. 
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Management "100 Life’s"10/

THE NEW COORDINATION COUNCIL OF THE CO "100% 
LIFE" IS COMPOSED OF THE FOLLOWING MEMBERS:  

1.	 Dmytro Sherembei, Chairperson of the Coordination 
Council 

2.	 Serhii Dmytriiev, Policy and Advocacy Director  
3.	 Yurii Lazarevych, Chairperson of the Charitable 

Organization “Network 100 Percent Life. Pivne” 
4.	 Vitalii Tkachuk, Human Rights, Gender and Community 

Development Director 
5.	 Alla Khodak, Chairperson of the CO “100 Percent Life. 

Odesa” 
6.	 Nataliia Nahorna, Chairperson of the Charitable 

Foundation “100 Percent of Life. Zhytomyr Region” 
7.	 Valeria Rachynska, Head of Human Rights, Gender and 

Community Development Team .

Dmytro Sherembei was elected as Chairperson of the Coordination 
Council following the general elections on September 3, 2020. 

AN ETHICS COMMITTEE HAS BEEN FORMED 

The Committee monitors how the organization’s participants 
and employees abide by ethical norms and standards 
stipulated by the Code of Ethics and Professional Conduct.
The Ethics Committee is composed of the following 
members: 
1.	 Vadym Velyzhanin, Chairperson of the Committee and 

CO “100 Percent Life. Chernivtsi” 
2.	 Alla Khodak, Chairperson of CO “100 Percent Life. Odesa” 
3.	 Dmytro Tyhach, Chairperson of “Charitable Society ‘All-

Ukrainian Network of People Living with HIV/AIDS. Lviv’” 
4.	 Yurii Lazarevych, Chairperson of CO “Network 100 

Percent Life. Pivne” 
5.	 Anzhela Moiseienko, Chairperson of CO “Chernihiv 

Network”. 

THE CODE OF ETHICS AND PROFESSIONAL 
CONDUCT OF THE CO “100% LIFE’S” EMPLOYEES 
AND MEMBERS WAS IMPLEMENTED 

The Code determines basic ethical principles the 
organization’s members and employees must comply with 
in the course of their duties and performance of activities. 

The Code forms a single corporate culture and transmits 
the values of the organization to all its employees and 
members, which helps to maintain the integrity of the 
organization. 

FOUR GENERAL MEETINGS OF THE CO “100% LIFE’S” 
MEMBERS WERE HELD 

Quarantine restrictions did not affect the decision-making 
process of the “100% Life’s” members. Thanks to the 
innovative application called “NGO Management”, the 
organization successfully provides management online. 

The application allowed making the decision-making 
process much faster, simpler, and more open: members of 
the organization participated in management regardless of 
location, as well as saw the results and history of decision-
making. 
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Finances11/

UAH 580,972,929.68
 — 

is the “100% Life’s” investments in the life and health of Ukrainians

UAH 213,401,588.24
is the funding provided by the Global 
Fund to Fight AIDS, Tuberculosis, and 

Malaria 

UAH 17,369,544.4
is the funding provided by the 
ICF “Alliance for Public Health”

UAH 11,023,292.4
is the funding provided by the 

Program for Appropriate Technology 
in Health (PATH) 

UAH 2,546,282.23 
 is the funding provided by 

the Global Network of People 
Living with HIV (GNP+) 

UAH 932,372.71  
is the funding provided by the 

Swiss Embassy in Ukraine

UAH 3,206,139.38
is the funding provided by 

the International Treatment 
Preparedness Coalition (ITPC) 

UAH 1,415,190.16 
is the funding provided by 

Chemonics International Inc.

UAH 6,701,451.84 
is the funding provided by 
Expertise France, French 
Agency for International 

Technical Expertise 

UAH 2,030,853.99  
is the funding provided by AIDS 

Fonds

UAH 159,081,976.52 
is the funding provided by the United 

States Agency for International 
Development (USAID) 

UAH 131,366,694.7 
 is the funding provided by the SE 
“Public Health Center” (the Global 

Fund project) 

UAH 31,897,543.11
is the funding provided by the Centers for 

Disease Control and Prevention (CDC) 
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New Initiatives, 
Resonant 
Collaborations 
and Events

12/



“YOUR FAMILY DOCTOR” BRAND 
AND INFORMATION CAMPAIGN
 
“Your Family Doctor” Brand: This is a long-running 
social campaign to support healthcare reform and the 
family doctor institution, for establishing communication 
between doctors, patients, and the state. 

The goal is to introduce a new health care culture to 
reduce the prevalence of dangerous infectious diseases 
in Ukraine. 

The task of the “Your Family Doctor” brand is 
to return family doctors to the ranks of reform advocates, 
“establish relations” with them, assuming a part of their 
work in difficult times of change: 
•	 Provide support 
•	 Calm down and demonstrate understanding of 

problems 
•	 Inspire to further work and cooperation with 

patients  

In 2020:   
THE ACTUAL COMMUNITY OF DOCTORS WAS 
INCREASED.

Every week, 5–9 publications were posted on social 
networks and messengers with the latest news and 
useful information for both the doctor and patient 
communities. 

•	 Facebook: from 700 to 7,700 subscriptions 
•	 Viber: from 0 to 3,000+ 
•	 A sticker pack was created to stimulate friendly and 

modern interactions between doctors and patients. 
 

Telegram: 

 

THE SOFT SKILLS OF DOCTORS WERE MADE 
SIGNIFICANT 
A competency map of PHC physicians was created; it is the first such development in 
the healthcare field of Ukraine, which includes the interests of all stakeholders, takes 
into account key global health trends, and has the support of the Ministry of Health. 

 
A soft-skills training course for PHC physicians was 
launched: 
•	 3 modules 
•	 11 lessons 
•	 16+ hours of training materials in video or audio 

format, 
•	 42 points CPB 
Live experience, advice from colleagues, patient 
organizations, and leaders of PHC changes; practical 
tasks, techniques for daily use, materials for independent 
work and learning 
 
A PRESS OFFICE WAS LAUNCHED AND MORE 
THAN 25 ARTICLES WERE PUBLISHED IN 
NATIONAL AND REGIONAL MEDIA 
 
COMMUNICATION CAMPAIGNS WITH TOTAL 
COVERAGE OF MORE THAN 5,000,000 PEOPLE 
THROUGHOUT UKRAINE WERE DEVELOPED AND 
IMPLEMENTED
 
•	 A series of “Ask a Doctor” videos with doctor's 

answers to FAQ 
•	 Advertising campaigns on social networks and 

banner advertising on relevant sites throughout 
Ukraine, the total coverage of 2 campaigns was 
more than 4,000,000 people 

•	 Outdoor advertising: the coverage of 4,000,000 
people throughout Ukraine 

RESPONDING TO THE CHALLENGES ARISING FROM 
THE PANDEMIC

Without violating the quarantine restrictions, relevant 
content for television, print, and online publications were 
created. 
•	 Advertising campaigns (outdoor and online) were 

launched 
•	 Articles on COVID-19 from doctors were distributed 

in the media 
•	 A series of video massages of doctors related to 

topical questions were recorded. 
•	 500+ subscribers on the Youtube channel of the 

project 
•	 COVID-19 sticker pack:

5,000,000
—

people, campaign coverage

Viber:  Telegram: Viber:  
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THE BOOK TITLED 
“HIV. FAITH. TOLERANCE. HOPE” 
“HIV: Faith, Tolerance, Hope”: The first textbook on HIV/
AIDS, comorbidities, and human rights in the modern 
world, intended for students of theological universities, 
including seminaries of the Orthodox Church of Ukraine. 

Representatives of both religious organizations and 
organizations of communities vulnerable to HIV, as well 
as healthcare professionals and psychologists were 
engaged in the creation of this textbook. 

“Any disease cannot be a yardstick to evaluate people. Society 
must learn to accept everyone, regardless of their illness. It is not 
important where a person was infected. What is important are 
the treatment and help you can seek. The best medicine from 
religious organizations is tolerance, hope, and love. And we wanted 
all denominations and religious leaders to generously distribute 
these medicines to those who need them. In this way, the stigma 
and discrimination against HIV-positive people will be reduced by 
many times over.” 

Serhiy Dmitriev, Archpriest, Executive Secretary of the Commission 
on Social Service at the AUCCRO 
 
Edition: 1000 copies. 

Download: 



#LIVEAIDS IS AN ONLINE 
CONCERT IN MEMORY OF AIDS 
VICTIMS 
 
PIANOBOY plays QUEEN with love for a musical idol 
 
For the International AIDS Memorial Day, CO 
“100% Life” initiated an online memorial LIVE AIDS 
concert – a tribute concert of QUEEN performed by 
PIANOBOY. 
 
N.B.: In 1992, a concert in memory of Freddie Mercury 
and all AIDS victims was held at Wembley Stadium in 
London. Dozens of artists on stage and an audience 
of millions around the world honored the musician. 
Almost 30 years have passed since then, but HIV/AIDS 
continues to spread. 

The title LIVE AIDS reminds everybody of the Live Aid 
charity music festival in London in 1985, where Freddie 
Mercury performed.  

On May 17, 2020, on the International AIDS Memorial 
Day, Dmytro Shurov, together with his son Lev and 
sister Olha, played cover songs of QUEEN. 

The broadcast took place on the Facebook page of CO 
“100% Life”. 
  
8 cover hit songs of QUEEN 

HIV activists, representatives of the UN family, and 
international partners went live during performances. 

The recorded concert was also posted on the official 
YouTube channels of “100% Life” and the PIANOBOY 
band. 

In support of the concert and for Memorial Day, 
following the hashtag #LiveAIDS, a flash mob was held 
on social networks with stories of people living with 
HIV 100%. 

Due to the COVID-19 pandemic, the action dedicated to 
Memorial Day took place online for the first time in the 
history of “100% Life” 

150,000
— 

views of the broadcast on Facebook



GLOBAL SOLIDARITY, 
SHARED RESPONSIBILITY 
- MOBILIZATION OF HIV+ 
COMMUNITY BY DECEMBER 1 
UNAIDS (Joint United Nations Program on HIV/AIDS) 
called the theme of World AIDS Day – “Global Solidarity, 
Shared Responsibility”. 

On December 1, “100% Life” brought partners together 
to encourage everyone to be aware of their health and 
contribute to a healthier world. 

Activists from all regions of Ukraine together with partners 
and donors recorded an inspiring video about the fight 
against HIV and for the sake of life. 

 
The advertising campaign took place on Facebook and 
YouTube from the 1st to the 14th of December. 

Youtube
159,960 impressions 
106,878 coverage (unique users)
70,016 views
301 clicks (to prozdorovia.in.ua)
 
Facebook
66,460  impressions 
more than 50,000 coverage
18,777 views 
1,241 clicks (to prozdorovia.in.ua)



CAMPAIGN FOR THE 
INTERNATIONAL HIV AND VIRAL 
HEPATITIS TESTING WEEK 
In 2020, CO “100% Life” became a partner of Coalition 
PLUS, the international network of NGOs involved in 
the fight against HIV and viral hepatitis. It is the largest 
francophone coalition operating in 50 countries and 
uniting about 100 organizations. 

From November 23 to 29, Ukraine joined the first 
International Testing Week launched by Coalition PLUS. 
CO “100% Life” became the provider of the testing 
week in Ukraine. 

For the testing week, an animated video clip was 
created and a promotional campaign was launched on 
Youtube, Facebook, and Instagram. 
 
The idea of ​​the video clip was  
To show the positive side of testing – “Test 
yourself. That is better”. 
Even if the test is positive, thanks to HIV therapy, you 
can live a full life, and hepatitis is curable in more than 
90% of cases.
The video was made in light colors, close to the identity 
of the Testing Week. 
The video clip linked the viewer to the prozdorovia.
in.ua, where he or she was able to order an oral HIV test 
at home or find the nearest testing point in a city. 

Promotion tactics 
Showing a series of 30 and 6 seconds on Youtube and 
Facebook & Instagram. The long version showed a full 
story and the short one caught up with the viewer and 
reminded them of what they had seen. 

Showing a series allowed giving information in several 
stages. The viewer was able to see each subsequent 
announcement only after viewing the previous one. 
 
The goal was to reach the audience and provide 
traffic to the section “I Want to be Tested” on 
prozdorovia.in.ua. 

 78% 
—

During its period, the campaign generated of all views on the 
“I Want to be Tested” page

2,668,897
—

views on Youtube

9,089 
—

The main key performance indicator means clicks. The campaign 
managed to receive clicks, which was 14% more than planned.
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SCHOOL OF POWER
 
A new format for involving communities in public health 
decision-making in Ukraine 

In 2020, CO “100% Life” initiated a new format for 
training representatives of key communities. 
 

	 To effectively implement global health approaches 
in Ukraine, advocate for community interests, taking 
into account their opinion, “100% Life” developed a 
training format – The School of Power. 

	 More than 150 activists, both offline and online, 
from the 9 most HIV-vulnerable communities were 
able to attend the School and learn about power, 
healthcare lobbying, as well as how to change the 
country and better advocate for patients' rights. 

	 Both current and former representatives of the 
highest executive and legislative bodies were 
invited as speakers and mentors: deputies of the 
Verkhovna Rada of Ukraine, members of the Cabinet 
of Ministers, representatives of the highest judicial, 
executive, and legislative branches, the best-known 
activists, change agents, and opinion leaders. 

	 The School of Power had two stages in September 
and November 2020. 

	 As a result, a cohort of activists was formed from 
among the communities who understand the 
architecture of the state system, decision-making, 
and levers of advocacy of patients' interests. 

● The next step was the launch of the National 
Community Platform in Ukraine. 

It envisaged the creation of a group of People's Deputies’ 
assistants from among the representatives of key 
communities, who through their own expertise 
influenced the decision-making process taking into 
account the opinion of the communities. 

	 Наступний крок — запуск в Україні Національної 
платформи спільнот. Вона передбачає створення 
групи помічників Народних депутатів із числа 
представників ключових спільнот, які через 
власну експертність будуть впливати на процес 
прийняття рішень з урахуванням думки спільнот.  

 



FIGHT FOR LOVE — 
FASHION THAT SAVES LIVES 
 
725 rapid multi-tests for HIV, hepatitis, and syphilis 
were purchased from funds received from the For Love 
collection. 

The collection was the result of the joint creative work 
of CO “100% Life”, designer Ivan Frolov, and masters of 
the SOVA Jewelry House. 

It was presented in 2019 at Ukrainian Fashion Week. 

Jewelry was sold in online stores and all corners of the 
SOVA brand. A part of the revenue was used to combat 
the HIV/AIDS epidemic in Ukraine – procurement 
of rapid testing systems which allowed for timely 
diagnose of HIV and start treatment. 

In 2020, the authors of the collaboration decided to 
expand the collection. 

Since the collection sale began, CO “100% Life” 
purchased about 2,000 rapid HIV tests for funds 
received. 



COMMUNICATION SUPPORT 
OF THE MOH, NHSU, AND 
PHC DURING THE COVID-19 
PANDEMIC 

The beginning of the pandemic in Ukraine coincided 
with the start of the second stage of healthcare 
reform, which created difficult conditions for effective 
communication regarding both the course of 
COVID-19 in Ukraine and the processes related to the 
transformation of the healthcare industry. 
CO “100% Life” with the assistance of the United States 
Agency for International Development (USAID) within 
the HealthLink project provided support to government 
agencies to improve the overall communication 
capacity of the NHSU, PHC, and MOH of Ukraine. 

SUPPORT OF THE NHSU’S AND PHC’S SOCIAL 
NETWORKS 

Facebook “NHSU for the Patient” 
June-August 2020 

•	 The number of subscribers tripled 
•	 Publications received more than 63,000 interactions 
•	 Record coverage - more than 1 million in August. 

This is 11 times more than in May 
•	 A new visual design of community was developed 
•	 The NHSU for the Patient page became a feedback 

platform 
•	 Received doctors and patients who became 

advocates of the reform 
 
Facebook “Public Health Center” 
June-August 2020 
•	 The number of page subscribers increased by 33% 
•	 Infographics were adapted and developed  
 
PROMOTIONAL CAMPAIGN VIA THE NHSU’S 
YOUTUBE CHANNEL 
 
Three animated video clips were created: 
•	 What to do if you contact a person who has been 

diagnosed with coronavirus? 
•	 Changes in medicine 
•	 What is a healthcare guarantee program? 

3,424,994 —
total impressions in August

TECHNICAL MODERNIZATION OF NHSU’ AND PHC’S 
ONLINE PLATFORMS 
 
•	 Updating the COVID-19 section on the NHSU’s 

website 
•	 SEO-audit and optimization of NHSU’s and PHC’s 

websites 
•	 Content creation (translation and adaptation of 

materials about COVID-19, rewriting, and infographics) 
•	 Optimization of NHSU’s and PHC’s Youtube channels 
•	 A series of “Ask a Doctor” online videos - more than 30 

video clips in collaboration with “Your Family Doctor” 
•	 Daily media monitoring was provided for the PHC 
 
THE STRATEGIC AND EXPERT SUPPORT FOR 
GOVERNMENT AGENCIES 
 
•	 The communication strategy was developed for the 

NHSU considering COVID-19-related challenges in 
terms of anti-crisis communications 

•	 Training for the NHSU speakers 
•	 A series of training courses on effective 

communication during COVID-19 for the MOH staff 

MEDIA PROJECTS IN PARTNERSHIP WITH THE 
NHSU 

Breakfast with 1 + 1 
Special section “ABOUT HEALTH” 
Six programs with 3-minute durations  
317,879 viewers 
434,089 is the coverage of TV broadcasts and digital 
events (as of September 15) 
 

Radio NV  
The special project titled “How Healthcare Reform 
Works” 
9 programs 
447,000 listeners of the radio 
More than 400,000 Facebook users 

LIGA.net 
The special project titled “Health of Ukrainian 
Medicine: Examination” 
8 special topics 
More than 698,836 readers  
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Despite the quarantine restrictions, together with CF “Patients of Ukraine” and other partner non-governmental 
organizations, 4 direct actions were held to protect the patient's rights to have access to quality health care. 

DIRECT ACTION EVENTS 
The action “Sovok Kills Healthcare Reform” defended healthcare 
reform and implemented transformation plans (July 23, 2020). 

Protest action “Gnawed Bones for Health Workers and Patients: 
Cabinet of Ministers, Stop Cutting the Budget for Medicine” 
demanded to increase the budget for health care for 2021. 

The action “Death Budget-2021” demanded to 
increase health care funding in 2021 from the State 
Budget to 5% of GDP.

The action “The Ministry of Treatment with Asphalt” opposed the redistribution of budget funds from medicine 
to road repairing. 
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 	 Presentation of the CO “100% Life” experience 
at the 23rd International AIDS Conference (AIDS 
2020) 

 	 Presentation of the CO “100% Life” experience at 
the international conference HIV2020 

 	 Presentation of the CO “100% Life” experience at 
the Conference on Retroviruses and Opportunistic 
Infections (CROI 2020) 

 	 Presentation of the CO “100% Life” experience at 
the 51st World Conference on Lung Health of the 
International Union Against Tuberculosis and Lung 
Disease (The Union 2020). 

 	 CO “100% Life” represented the European 
Region in the Delegation of Non-Governmental 
Organizations at the UNAIDS Program 
Coordinating Board 

 	 A representative of CO “100% Life” became a 
member of the governing bodies of the Global 
Network of People Living with HIV (GNP +) 

 	 CO “100% Life” joined Coalition PLUS as an 
observer 

 	 CO “100% Life” was accepted as a member of the 
International Drug Policy Consortium 

 	 Representatives of CO “100% Life” joined the 
working groups of the Global Partnership For 
Action to Eliminate all Forms of HIV-related Stigma 
and Discrimination. 

Representation of CO “100% Life” 
in international events and structures
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