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100% 
LIFE*

— IS THE LARGEST 
PATIENT 

ORGANIZATION IN 
UKRAINE

FIGHT
FOR LIFE 

— IS OUR MISSION
LIFE, 

PERSISTENCE, 
INTEGRITY, 

CREATIVITY  
— ARE OUR VALUES   * known as the Charitable Organization "All-Ukrainian Network of People Living with HIV/AIDS"



“

DMYTRO SHEREMBEY

Chairman of the Coordination 
Council of the CO "100% LIFE"

It was a year of challenges and political 
turbulence and, meanwhile, it was 
another year that proved that no external 
factors can stop us from fighting for life. 
I am grateful to every member of the 
organization, every regional partner for 
your work, for the implementation of 
projects that save Ukrainians every day. 
We helped more than 290 thousand 
people last year! This is a fantastic figure. 
You are all incredible people”.

15,000 
520 
24

full members of the organization

regional branches

associated members





THE NETWORK — 100% LIFE 
THESE ARE 24 REGIONAL CENTERS IN UKRAINE

Vinnytsya
Vinnytsya Regional 
Branch of the Charitable 
Organization "All-
Ukrainian Network of 
People Living with HIV/
AIDS" 
Oksana Shevchuk, Chair

Kyiv
Charitable Organization 
"100 Percent of Life. Kyiv 
Oblast"
Vitaliy Tkachuk, Chair

Mykolayiv
Mykolayiv Charitable 
Organization "All-
Ukrainian Network of 
People Living with HIV/
AIDS"
Ihor Konovalov, Chair

Sumy
Sumy Oblast Non-
Governmental 
Organization Club 
"Chance"
Oleksandr Kazniyenko, 
Chair

Chernihiv
Charitable Organization 
"Chernihiv Branch of the 
All-Ukrainian Network of 
People Living with HIV/
AIDS
Anzhela Moiseyenko, 
Chair

Zaporizhzhya
Charitable Organization 
"Network 100 Percent of 
Life. Zaporizhzhya"
Iryna Doroshenko, Chair

Kropyvnytskyi
CO "100 Percent of Life. 
Kropyvnytskyi"
Yuliya Chabanyuk, Chair

Rivne
Charitable Organization 
"Network 100 Percent of 
Life Rivne"
Yuriy Lazarevych, Chair

Khmelnytskyi
Khmelnytskyi Regional 
Branch of the Charitable 
Organization "All-
Ukrainian Network of 
People Living with HIV/
AIDS" 
Snizhana Strilets, Chair

Ternopil
Charitable Organization 
"Ternopil Charitable 
Society of the All-
Ukrainian Network of 
People Living with HIV/
AIDS"
Serhiy Myroniuk, 
Chairman

Dnipro
Charitable organization 
"Charitable Society 
"Network 100 Percent of 
Life Dnipro"
Oleksandr Kolisnyk, Chair

Kramatorsk
Charitable Organization 
"Charitable Foundation 
Club "Dawn"
Svetlana Moroz, Chair

Odesa
Charitable Organization 
"100 Percent Life. Odesa"
Alla Khodak, Chair

Uzhhorod
Charitable Organization 
"Zakarpattya Charitable 
Society of the Network of 
People Living with HIV/
AIDS"
Andriy Demyanenko, 
Chairman

Ivano-Frankivsk
Charitable Organization 
"100 Percent Life Ivano-
Frankivsk"
Viktor Karatov, Chair

Kherson
Charitable Organization 
"Charitable Society "100 
Percent of Life. Kherson 
Oblast"
Tatiana Parshikova, Chair

Lviv
Charitable Organization 
"Charitable Society 
"All-Ukrainian Network of 
People Living with HIV/
AIDS" Lviv"
Dmytro Tyhach, Chair

Rubizhne
Charitable Organization 
"Luhansk Oblast Society 
"All-Ukrainian Network of 
People Living with HIV/
AIDS"
Yevheniy Topchaev, Chair

Chernivtsi
Charitable Organization 
"100 Percent Life. 
Chernivtsi"
Vadym Velizhanin, 
chairman

Zhytomyr
Charitable Foundation 
"100 Percent of Life. 
Zhytomyr oblast"
Nataliya Nagorna, Chair

Kryvyi Rih
Charitable Organization 
"Charitable Society 
"All-Ukrainian Network of 
People Living with HIV/
AIDS" Kryvyi Rih"
Oleksandr Kripak, Chair

Poltava
Light of Hope Charitable 
Organization
Andriy Iskra, 
representative

Kharkiv
Charitable Organization 
"Network 100 Percent 
Life" Kharkiv
Serhiy Dmitriyev, Chair

Cherkasy
Charitable organization 
"100 Percent Life 
Cherkasy"
Nataliya Nesvat, Chair



DURING THE YEAR, THE FOLLOWING MEDICAL 
EQUIPMENT WAS PROCURED AND SUPPLIED

UAH 236, 538, 684.78  
the total amount of deliveries

966, 027 
packages of medicines 
and medical 
supplies

950, 415 
rapid HIV tests (Global 
Fund and PEPFAR 
projects)

35, 500 
oral rapid 
HIV tests (PEPFAR 
program)

137, 424 
tests for treatment 
monitoring
(diagnosis of viral 
load, CD4 and ELISA 
examinations)

1 
GeneXpert device 
with 16 modules 
for viral load 
detection

81. 990 
rapid hepatitis 
B tests (PEPFAR 
program)

28, 500 
rapid tests 
for syphilis (PEPFAR 
program)

5, 250 
тестів на 
криптококовий антиген 
(програма PEPFAR)

81, 975 
rapid hepatitis 
C tests (PEPFAR 
program)

reagents for quality 
control of reference 
laboratories of the Center 
for Public Health 
for quality control 
of rapid HIV testing 
services 

3, 400 
TB tests (Global Fund 
program)

60 
customs clearance
operations

UAH 87,530,871
total amount of internal procurements

Since 2019, the procurements of the CO "100%Life" 
are carried out on the open electronic platforms,                 
this:

ensures competition and equality of all 
participants: about 169,000 suppliers have 
public access to bidding platforms

economic efficiency: price reduction up to 30% 
due to reverse auction

transparency of the process at all stages: the 
procurement history is preserved

192  
procurements for the implementation of the “100% Life” 
projects, of them 
81  
on competitive basis
112  
direct contracting  

60 
regional branches and 
medical institutions 
received goods

40 
contracts 
with suppliers

IN 2019 

UAH 752, 660, 048
the amount invested by the Network in the life and health of Ukrainians

According to the Ukrainian Charity Forum, CO "100% LIFE" was recognized 
for the third time as the largest charity in the country in terms of the 

amount of funds invested in charity

Moreover, in late 2019 “100% Life” carried out 
emergency delivery of medicines for
113 000 patients with HIV. Because of the treatment 
interruption risk (caused by the state procurement 
failure), the delivery took place in the remarkably short 
deadline of 3 months.

292, 734 
Ukrainians received help from 100%Life, of them in 
2019, of them 

95, 945 
HIV+ patients, of them 

48, 346 48, 346 
clients take ART

43, 600 
patients received ART, procured by CO “100% LIFE” (the 
Global Fund project), this is 

40% 40% 
of all registered HIV+ patients in Ukraine



PROJECTS

14 PROJECTS DURING THE YEAR

DIGITALIZATION —
NGO MANAGEMENT APP

“100% LIFE” DEVELOPED AND 
IMPLEMENTED A MOBILE APPLICATION 
THAT ALLOWS TO MAKE LEGALLY 
REGISTERED DECISIONS REMOTELY.

Thanks to NGO management, members of the 
organization stay in the joint information field, are 
aware of the changes in strategy and can influence the 
policy and fate of the organization.

NGO MANAGEMENT APP IS:  

fast online management and decision-making 
through the online voting system

acceleration of the decision-making process 
during the general meeting and work of collegial 
bodies, meetings of boards, supervisory boards

simplification of decision-making during forums, 
conferences and other events that involve voting

the ability to maintain an archive, document 
all decision-making processes, download and 
generate voting protocols and view the history 
of previous decisions

no additional logistical costs for organizing 
offline meetings

no need to physically attend a specific place for 
collegial decision-making

Since 2019, the General Meeting of "100% Life" makes 
decisions through the NGO management.



This year we have covered even 
more Ukrainians with our services 
and projects, reaching more than 
290,000 people whom we help. We 
managed not only to expand existing 
programs, but also to launch new 
initiatives, such as social partnership 
for business. For the third year in 
a row, we are the country's main 
charity in the public health sector. 
All these achievements, our pace, 
and the ability to be reliable for 
patients in times of change – all this 
is possible thanks to an incredible 
team of like-minded people who do 
their work every day in every corner 
of Ukraine".

“
ANASTASIA DEIEVA

Executive Director of "100%Life"





THE PROJECT WITHIN THE 
GLOBAL UNAIDS 90 90 90 
STRATEGY

GEOGRAPHIC COVERAGE     — ALL REGIONS OF 
UKRAINE

Geography: 
Vinnytsya, Volyn, Zhytomyr, Zakarpattya, Ivano-
Frankivsk, Luhansk, Lviv, Rivne, Sumy, Ternopil, Kharkiv, 
Kherson, Khmelnytskyi, Chernivtsi oblasts

REDUCING 
THE TB/HIV BURDEN 
THROUGH UNIVERSAL ACCESS TO 
TIMELY AND QUALITY DIAGNOSIS AND 
TREATMENT OF TUBERCULOSIS AND ITS 
DRUG-RESISTANT FORMS, EXPANDING THE 
EVIDENCE-BASED PREVENTION, DIAGNOSIS 
AND TREATMENT OF HIV, AND CREATING 
SUSTAINABLE AND RESILIENT HEALTH 
SYSTEMS

692 
patients were enrolled for 
dispensary registration 90

90   

90 

TESTING 

849 
HIV+ status 
confirmed  

11,  148 
people tested for HIV 
by rapid tests 

The rest of the identified HIV+ clients 
are at the stage of diagnosis

8% detection rate

TREATMENT AND SUPPORT 

ADHERENCE TO TREATMENT

this is 82% of those with 
confirmed HIV+ status

40, 373  clients received services

35, 425 
clients receive ART 

88% 
of the number of clients 
who received services 

14, 391 
patients started taking ART 
for the first time 

41 % 
of the number of clients 
on ART

of them

68% 
of clients taking ART have an undetectable 
viral load



PENITENTIARY SYSTEM*

*CLIENTS IN THE PENITENTIARY SYSTEM 
RECEIVED ASSISTANCE WITH THE SUPPORT 
BY THE GLOBAL FUND TO FIGHT AIDS, 
TUBERCULOSIS AND MALARIA AND 
THE FOR LIFE PROJECT (PATH), FUNDED 
BY THE UNITED STATES AGENCY FOR 
INTERNATIONAL DEVELOPMENT (USAID)

TESTING 

1, 074 
persons have confirmed HIV+ status

736 
patients were enrolled for dispensary 
registration

710 
volunteer convicts involved in peer-to-peer 
prevention services

805 
convicts visited psychotherapy groups to 
overcome drug addiction

43, 411 
tested for HIV 

of the total number of people 
who were in the State Criminal 
Executive Inspectorate of 
Ukraine institutions in the 
regions where "100%Life" 
works

99%

TREATMENT AND SUPPORT

GEOGRAPHY: 
Dnipropetrovsk, Donetsk, Vinnytsya,
Volyn, Zhytomyr, Zakarpattya, 
Zaporizhzhya, Luhansk, Lviv, Rivne, Sumy, 
Ternopil, Ivano-Frankivsk oblasts, Kharkiv, 
Kherson, Khmelnytskyi, Chernivtsi, 
Chernihiv, Kherson, Kirovohrad oblasts,
the city of Kyiv.

3, 709 
convicts receive ART

4, 678 
HIV+ convicts are covered by care and 
support services

168 
HIV+ convicts transferred to dispensary 
registration in regional AIDS centers after 
release

97% of former convicts who received 
services in connection with release 
continued to receive ART after 
release 

97%



MEDICO-SOCIAL 
SUPPORT OF THE 
TUBERCULOSIS (TB) 
TREATMENT

IMPLEMENTATION 
OF LF-LAM FOR RAPID 
DETECTION OF ACTIVE TB 
IN THE PLHIV

9, 875 
HIV + patients were
 tested for tuberculosis

For the first time all regions of Ukraine received rapid 
tests Alere Determine TB LAM Ag.

2, 025 
patients (20.5%) 
received a positive
test result

1, 329 
patients (65.5%) were 
confirmed to have 
tuberculosis by other 
methods

1, 131 
patients (85%) 
started 
tuberculosis 
treatment 

A video course for doctors "TB diagnostics by TB 
LAM tests", is developed and posted on the PHC 
educational platform

Flyer guidelines for using LF-LAM tests for 
doctors and patients have been developed

A webinar was held for doctors and NGO 
representatives on the use of LF-LAM tests

3 trainings on topical issues related to 
tuberculosis, patient support and use of LF-
LAM tests, for infectious disease physicians, 
tuberculosis specialists and NGO representatives 
were conducted together with PHC

WHO recommendations "The use of lateral 
flow urine lipoarabinomannan assay 
(LF-LAM) for the diagnosis and screening 
of active tuberculosis in people living 
with HIV" were translated into 
Ukrainian

SUSCEPTIBLE TB 
TREATMENT  

DR-TB 
TREATMENT  

the project clients 
treatment efficiency 

6, 486 
patients (97.8% of the planned coverage) received 
psychosocial support and DOT services

4, 129 
completed a full course of treatment

3, 692  
patients 
recovered

437 
patients did not achieve 
the desired treatment 
result for various reasons

1, 071 
patients (16.5%) are HIV/TB co-infected

31,2% 68,8% 

Conducted 3 trainings on topical issues of tuberculosis, including among 
PLHIV, for TB doctors, infectious disease specialists and social workers.

3, 797 
patients (96.4% of the planned coverage) received 
psychosocial support and DOT services

28,9% 71,1%

778 
patients (20.7%) are HIV / TB co-infected

1, 768 
completed a full course of treatment

1, 260 
patients 
recovered

508 
patients did not achieve 
the desired treatment 
result for various 
reasons

the project clients 
treatment efficiency 

of them of them

of them of them

of them of them

89,4% 71,3% 



PROJECT
 HEALTHLINK: 
ACCELERATING HIV/
AIDS RESPONSE IN 
UKRAINE

HEALTHLINK 
accelerates the process of overcoming the HIV 
epidemic in Ukraine. It enables to quickly and safely 
take an HIV test and start treatment

HEALTHLINK  implemented by the NGO "100% Life" in 
partnership with the ICF "Alliance for Public Health" with 
financial support from USAID (United States Agency for 
International Development
 
12 REGIONS OF UKRAINE
Dnipropetrovsk, Donetsk, Zaporizhzhya, Kyiv, 
Kirovohrad, Mykolayiv, Odesa, Poltava, Kherson, 
Cherkasy, Chernihiv regions, Kyiv city

EFFICIENT TESTING MODELS
 

Provider-initiated testing and counseling (PITC) 

HIV testing for PLWH partners (Index Testing)

Engaging men who have sex with men to the 
HIV prevention, testing and treatment services 
(VCT)

The emphasis is on the testing of partners 
of HIV+ people
The effciciency of such testing is up to 10.7% *

tested

*data for the end of 2019

detected

11 ,900

1, 275

10,7%
Efficiency

Testing is carried out at all levels of medical 
services provision. 
Each type of institution ensures a separate patient 
route, which enables testing and enrolment to 
treatment in the most effective way.

tested detected fficiency

706

229

514

395

1, 288 

713

13

31

25

20

81

33

1,8%

13,5%

4,9%

5,1%

6,3%

4,6%

Regions with low epidemic burden

Primary care facilities

Secondary care facilities

TB facilities

Regions with high epidemic burden 
(Odesa and Dnipropetrovsk oblasts, Kyiv)

Flexibility in the choice of health care facilities 
involved in the project: 
leaving inefficient ones and enrolment into potentially 
important ones.

Bakhmach District Primary Care Center Kryvyi Rih PCC No.5

Vasylkiv Central District Hospital (+ART site) Kryvyi Rih City Hospital No.1

Kyiv Oblast TB Dispensary (Boyarka) Odesa City TB Dispensary No.2



ABOUT INNOVATIONS 
A communication strategy has been developed 
to increase the demand for HIV testing services 
(Based on the study “Study of communication 
processes among representatives of key 
populations”)

prozdorovia.in.ua - the first Ukrainian-language 
portal with key information on HIV, the largest 
map of testing points in Ukraine and a “library” of 
public health information materials was launched

Together with the Center for Public Health, a 
“Universal Physician’s Handbook” has been 
developed, which contains 8 basic materials on 
public health. The manual is distributed among 
medical institutions of Ukraine with the support 
of the National Health Service of Ukraine.

Integration of project interventions into the 
transformation of the health care system of 
Ukraine

Multi-testing strategy: testing for hepatitis C and 
syphilis is introduced from the 3rd project year

Intensified management of individual health care 
facilities

DURING THE 2ND PROJECT YEAR
 

231, 975 
people were tested for HIV by rapid tests

5, 575 
new cases of HIV were identified

3, 827 
people started taking ART

> 400  
healthcare facilities

> 7,500 
doctors have been trained in stigma reduction 
and discrimination and the use of rapid tests

≈ 300 
social workers are involved in the project

≈ USD 8 million   
was distributed among 12 regions over 
2 years of the project

In 2019, every 3rd newly 
diagnosed Ukrainian with HIV 
participates the HealthLink project

According to the comparison of national indicators for detecting new cases of HIV 
with the indicators of the HealthLink project



PROJECT
"SUSTAINABILITY OF 
SERVICES FOR KEY 
POPULATIONS"

IN CONSORTIUM WITH THE ALLIANCE FOR 
PUBLIC HEALTH, EKHN AND THE CENTRAL 
ASIAN NETWORK OF PEOPLE LIVING 
WITH HIV 

WITH THE FINANCIAL SUPPORT OF THE 
GLOBAL FUND TO FIGHT TUBERCULOSIS, 
MALARIA AND HIV

BUDGET ADVOCACY

the structure of national and local budgets, as 
well as the current regulatory environment in 
the field of public funding in Moldova, Belarus, 
Russia, Kazakhstan, Kyrgyzstan, Uzbekistan, 
Tajikistan, Georgia are analyzed,

mechanisms of social contracting in 
Moldova, Belarus, Tajikistan are analyzed

technical support to NGOs in the 
implementation of advocacy campaigns in 
Georgia

formation or improvement of mechanisms 
of social contracting (or social order) in 
Kazakhstan

training of NGO representatives in the field 
of budget advocacy in Georgia, Moldova, 
Russia and Tajikistan

the first Hackathon in the Eastern Europe 
and Central Asia region on the topic of 
sustainability of HIV services was held, which 
was attended by more than 100 people from 
10 countries

DURING THE SECOND YEAR, THE PROJECT WILL 
BE FOCUSED ON:  

formation of mechanisms of state financing 
through health insurance funds

preparation of public health services standards

harmonization of legislation in the field of 
contracting NGOs for the provision of services

preparation of financial and economic 
justifications for financing services from the state 
budget

TREATMENT OPTIMIZATION
Advocacy for price decrease for ARV medicines in 
the EECA region

optimization of treatment schemes

revision of national clinical treatment protocols

expanding access to efficient and cost-effective 
generic drugs

reforming national procurement systems to 
remove technical barriers to purchasing efficient 
drugs at the best competitive price

OVERALL GOAL 

USD73mln in the 14savings as of the end of 2021 
through ART price decrease countries of the project  

Ukraine, Moldova, Belarus, Russia, Kazakhstan, Kyrgyzstan, Uzbekistan, Tajikistan, Georgia, Bosnia and 
Herzegovina, Serbia, Montenegro, Northern Macedonia and Romania



A study has been launched on the 
compliance of national protocols 
with the latest WHO recommendations on HIV 
testing and treatment in 9 EECA countries and 
5 Balkan countries in partnership with ITPCru.

• In addition to the compliance analysis, expert 
recommendations will be prepared on the 
necessary changes to the national protocols, 
which will form the basis for further advocacy 
campaigns.

Support of the working group on revision of 
national treatment protocols 
optimize treatment regimens in accordance 
with WHO recommendations in the Republic 
of Kazakhstan and Kyrgyzstan. The adoption of 
the updated protocols is expected in the first 
half of 2020.

In Amsterdam, training was conducted with 
I+Solutions: on procurement reform: 
a review of effective international ART 
procurement mechanisms, exchange of national 
best practices and opportunities to transform 
the procurement system for each of the project 
countries.

IN 2019:
Kazakhstan and Belarus are included in the 
voluntary license for dolutegravir from ViiV 

• Mentoring and technical assistance to the 
national partner in negotiations with the 
manufacturer-holder of the ViiV license and in 
cooperation with the MPD.

Expanding access to generic drugs
mentoring and technical support for 
Kyrgyzstan, Moldova and Ukraine for 
registration and purchase in 2020 of tenofovir 
alafenamide/emtricitabine/dolutegravir, 
tenofovir/lamivudine/ efavirenz (400 mg)

• In 2020, savings of the national budget for the 
procurement and access to drugs with a better 
safety profile.

Eurasian Community for Access to 
Treatment (ECAT) meeting held 
in Yerevan, in partnership 
with ITPCru

• A platform for negotiations between national 
and local patient organizations with generic 
companies: Mylan, Hetero and Emcure

• Generics of tenofovir, efavirenz (400 mg), 
bigtagravir and tenofovir/lamivudine/ 
dolutegravir were discussed.

HUMAN RIGHTS
Promote the realization of fundamental human 
rights and remove barriers to access to HIV 
prevention and treatment services. 

An action plan has been developed to 
decriminalize HIV transmission in the focus 
countries of the CECA region. 

The foundations have been laid to establish 
a regional platform of the Global Partnership 
for Action to Eliminate All Forms of HIV Stigma 
and Discrimination.

Alternative reports provided and submitted 
to the UN: a shadow civil society report on 
discrimination and violence against women 
who use drugs, women living with HIV, sex 
workers and women in prisons in Kazakhstan.

Recommendations of the 74th session of the 
Committee on the Elimination of Discrimination 
against Women were received.

Regional seminars were held for activists and 
community representatives on human rights 
mechanisms and documenting violations and 
the quality of services provided to gays, other 
MSM and trans people. 

The IV Eurasian Gender Academy was held        
in Tbilisi.

A competition for mini-grants “Gender 
and HIV” was held among civil society 
organizations and transgender communities in 
the CECA region.

The first face-to-face meeting of ENPUD 
members was held to mobilize the community 
of injecting drug users.

The coordinating council of the organization 
was elected.

A workshop was held for the staff of the 
National Preventive Mechanism (NPM) in 
Kazakhstan to develop an algorithm for 
monitoring the observance of the right to 
health in prisons.

The Ombudsman of Kazakhstan was given 
recommendations on improving the activities 
of the NPM in the context of monitoring the 
observance of the right to health.



PROJECT
GLOBAL FUND LONG-
TERM CAPACITY 
BUILDING PROGRAM 

 

WITH THE SUPPORT OF GNP+

KAZAKHSTAN
Methadone is recommended for inclusion in the 
Kazakhstan National Medicinal Form, as well as 
in the list of medicines of the Guaranteed Scope 
of Free Medical Care and Compulsory Social 
Medical Insurance

 

ARMENIA

The capacity of key communities has been 
strengthened

Representatives of LGBT communities will run 
for membership in the Country Coordination 
Mechanism (CCM)

 

UZBEKISTAN
A national Coordination Platform of 
Communities has been formed on the basis of 
NGOs "ISHONCH VA XAYOT"

PROJECT
«SMART TECHNOLOGIES 
AND INNOVATIONS 
IN OVERCOMING HIV 
EPIDEMIC IN UKRAINE»  

WITH THE SUPPORT OF THE UN 
POPULATION FUND (UNFPA)

An online course for family doctors  
"HIV: Tolerance and Hope" for the educational 
platform of the Public Health Center of 
the Ministry of Health of Ukraine has been 
developed

≈500 family doctors  
successfully completed the course and 
received state certificates

A chatbot 
on behavioral risk assessment, HIV infection 
and testing recommendations for key 
communities and vulnerable populations is 
created

chatbot operates on Facebook, Telegram, 
Viber 
in popular public pages among 
representatives of key communities



PROJECT
CHRONIC HEPATITIS С 
TREATMENT

Kyiv

2 clinics  
(Kyiv City Clinical Hospital #5, L.V. 
Gromashevsky Institute of Epidemiology 
and Infectious Diseases of the National 
Academy of Medical Sciences of Ukraine)

HIV+ patients
Key populations
General population

300 packages of medicines on donation 

100 patients received treatment 

Treatment uses a modern direct antiviral 
action drug Elbasvir/Grazoprevir

100% treatment effectiveness

High safety profile

Side effects are not recorded 

Reduction in the degree of liver fibrosis 
after completion of treatment for 
hepatitis C

PROJECT  “100% LIFE”

IMPROVING ACCESS TO HIV TREATMENT BY 
OVERCOMING IP BARRIERS 

SUPPORTED BY AIDSFONDS

Two bills were registered in the Verkhovna 
Rada of Ukraine of the new convocation – 
No. 2089 and No. 2259, which are aimed at 
improving the availability of medicines
 
Bill No. 2259 was recommended by the 
Committee on Economic Affairs for the vote in 
a first reading.

The adoption of Bill No. 2259 will help prevent 
the abuse of patent rights. This will lead to 
lower drug prices, by increasing competition 
among pharmaceutical companies.

For the first time in Ukraine, a study of the 
single-source drugs market was conducted.

The conclusion of the study  — half of 
the drugs in Ukraine are procured from a 
single source, without competition, ie are 
monopolistic 



DATACHECK 
the most accurate real-time service information 
management system. An innovative solution for fast 
data verification. 

INFORMATION AND 
TELECOMMUNICATION 
SYSTEM "SOCIAL 
SERVICES PROVISION 
MONITORING"

The app is available in PlayMarket and AppStore

Management of all service project data in 
one system

All tasks and processes are in the 
smartphone of the social worker

Client service quality control application 

There are three levels of users: administrator, 
consultant and client

correct
reliable
transparent
verified

THIS IS:

DATA ARE:

ACCOUNTS AND STORES THE HISTORY OF 
SERVICES PROVIDED TO PATIENTS

DATACHECK 

Reliability and accuracy of all data

Client verification using five 
alternative methods

Resource management based 
on real data about needs and 
capabilities

Integration with medical 
information systems
 

HOW THE DATACHECK 
OPERATES:

Analytics of project dynamics

Electronic document 
management

Assessment of the quality of 
service provision.

Quick installation and scalability 
of the system within the 
country

DATACHECK 
is already used by the CO "Light of Hope" 
(Poltava oblast),  CO "Club "Chance" (Sumy) 
and CO "100% Life. Kropyvnytskyi" (Kirovohrad oblast).



ACCESS: ACCESS 
OF COMMUNITIES 
TO HIV CARE AND 
TREATMENT THROUGH 
STRENGTHENING THE 
HEALTHCARE SYSTEM

SUPPORTED BY PEPFAR

272 
inspections

215 
medical institutions of Ukraine 

12 
regions

DURING THE YEAR, THE QUALITY 
OF DATA IN THE HIV MIS WAS 
ASSESSED

HIV MIS SYSTEM IS MODERNIZED:
Technical requirements for the creation of LIMS  
— laboratory information management system were 
developed, which will be integrated into the MIS HIV 
system* - medical information system "HIV infection in 
Ukraine",  this allows you to integrate the results of all 
laboratory tests into the patient's card and improves 
the quality and efficiency of data

The Index Testing subsystem has been introduced 
in the HIV MIS
this makes enables recording all invitations to testing 
in the patient's card 

The “Social Worker” subsystem in MIS HIV has 
been developed 
it enables keeping a list of all social services

*During 2015-2017, within the framework of the previous cycle of the ACCESS project, the Network of PLWH developed the MIS HIV - the only electronic system of epidemiological 
and clinical monitoring of HIV prevalence. MIS HIV is designed to create a single repository of data on epidemiological surveillance of HIV/AIDS and medical surveillance of HIV-
infected persons, as well as information support for monitoring and evaluation, procurement planning, accounting and control of the movement of medicines and medical goods.

DATA COMPLIANCE: 

in 148 facilities

95% — 100%

in 35 facilities in 32 facilities

90% — 95% <  90%

Piloting of the OST Opioid Substitution Therapy 
subsystem in the MIS HIV system was developed 
and performed.
this enables controlling the flow of all OST programs 

The Analytical Module subsystem has been 
developed and implemented in the MIS HIV
it enables working with the accumulated data

Ongoing counseling support for MIS HIV users at 
the regional level



6 REGIONS: 
Dnipropetrovsk, Zaporizhzhya, Kherson, 
Kirovohrad, Mykolaiv and Poltava regions

HIV TESTING

101 MEDICAL INSTITUTION

83 
previously lost to follow-up 
patients were re-enrolled on ART

32, 459 
people were tested for HIV

840 
newly diagnosed patients with 
HIV 

88% 
are under medical supervision 

of them

of them

of them

INVOLVEMENT OF HIV-POSITIVE PERSONS' 
PARTNERS IN TESTING (INDEX TESTING):

14 
medical institutions have 
introduced enhanced 
management to improve the 
efficiency of health care facilities

332 
PLWH partners 
tested 
 

121 
newly 
diagnosed HIV 
patients 

36,4%
testing 
efficiency  

6 
index testing trainings for project case managers 
and supervisors

139, 919 
HIV-infected patients are registered at the dispensary

110, 597 
of them take ART

According to the MIS data of HIV in Ukraine as of December 31, 2019



PROJECT
OF THE CO “100% LIFE” 
AND THE UKRAINIAN 
HELSINKI HUMAN 
RIGHTS UNION 

CREATING A LEGAL NETWORK TO PROTECT 
THE RIGHTS OF PEOPLE LIVING WITH 
HIV/AIDS, REPRESENTATIVES OF KEY 
PLWH COMMUNITIES AND PEOPLE WITH 
TUBERCULOSIS

SUPPORT OF LEGAL CASES
41 
strategic case 

32%
of cases resolved in favor of 
clients. The others are pending

209 
pre-trial cases  

76% 
resolved in favor of clients

2, 968 
legal consultations 

10 
cases in the European 
Court of Human Rights

1 
1 the case was 
resolved in favor of 
the client. Others are 
under consideration

IT SOLUTIONS  

A special chatbot "Legal bot 100% LIFE" has been 
created, which operates in Facebook Messenger, 
Viber, Telegram and on the "100%Life" and UHHRU 
websites.

Access to qualified legal aid is provided and

386 appeals received only for the testing period

     
EDUCATION 

3 trainings for representatives of NGOs, public 
authorities, police and legal aid system

1 training for lawyers

4, 860 
Ukrainians received qualified 
legal assistance

LEGISLATIVE, ANALYTICAL, 
ADVOCACY ACTIVITIES 

Decriminalization of people who use drugs 
A Legal Opinion on the support of the Order of the 
Ministry of Health "On Amendments to the Order of 
the Ministry of Health of Ukraine dated August 1, 2000 
#188" was prepared, which was re-submitted for state 
registration to the Ministry of Justice.

Ensuring the right to reproductive health of women 
living with HIV/AIDS 
Advocacy of the Draft Order "On Amendments to 
Annex 1 to the Procedure for Referral of Women for 
the First Course of Infertility Treatment via Assisted 
Reproductive Technologies with Absolute Indications 
at the Expense of Budget Funds", which was approved 
by the Order of the Ministry of Health dated 22.04.2019 
#933.

Decriminalization of commercial sex 
As a result, the Government of Ukraine committed 
to report to the UN Committee in the 7th Periodic 
Report on the Implementation of the International 
Covenant on Economic, Social and Cultural Rights on 
actions to protect the rights of sex workers to health, 
including the provision of affordable medical services 
and contraception and protection against violence and 
discrimination.

Introduction of registered civil partnership (RCP) 
into the legislation of Ukraine
The information-analytical documentation is 
developed: drafts of regulatory legal acts concerning 
modification, the explanatory note, the comparative 
table to the changed acts of the legislation, etc.

Draft amendments to the current regulations 
to ensure the possibility of obtaining state and 
municipal real estate for rent on preferential terms by 
NGOs that provide services to people from vulnerable 
populations, tuberculosis and viral hepatitis, people 
living with HIV.



PROJECT
"DEVELOPMENT AND SUPPORT OF THE 
EXISTING MEDICAL AND SOCIAL SUPPORT 
OF PLWH TAKING INTO ACCOUNT NEW 
APPROACHES IN TACTICS OF TREATMENT 
AND FOSTERING OF COMMITMENT TO 
ACHIEVE THE 90-90-90 GOALS, BY 
ENHANCING THE PROFESSIONAL LEVEL 
OF SOCIAL AND MEDICAL WORKERS" 

WITH THE I-TECH SUPPORT

IN 2019
 

A series of informational and educational 
materials on ARV therapy has been developed 
and disseminated in all regions of Ukraine

4 teams of trainers have been created

A training program has been developed for 
health workers on medical and social support of 
PLWH at all stages of forming adherence to ART

176 health professionals trained by the Patient 
School: Improving Approaches, Effective 
Counseling Tools, Clinical Evidence, and 
International Best Practices

A training program has been developed for 
social workers on medical and social support of 
PLWH at all stages of forming adherence to ART

200 social workers trained by the Patient 
School: Improving Approaches, Effective 
Counseling Tools, Clinical Evidence, and 
International Best Practices

Training of social workers and nurses

Development of information materials for 
professionals working in the field of HIV/AIDS

Promotion of approaches to work within the 
"Patient School" and "Steps to Health"

Emphasis on the professional development 
of nurses.

The project is improving the system of monitoring 
adherence to ART  in people living with HIV under the 
GF project by expanding the package of counseling 
services under the “Patient School” and “Steps to Health” 292, 734 

Ukrainians who received "100% Life" assistance in 2019,
of them 

95, 945 
patients with HIV + status,

of them 

48, 346 
clients take ART

data as of December 31, 2019



COMMUNITY 
DEVELOPMENT 



“The best protection of human rights 
is the adoption of and compliance to 
effective laws. By changing policies 
and laws, communities change the 
world. Community-based lawmaking 
is the best guarantee that laws will 
take into account the profiles and 
needs of people living with HIV 
and populations vulnerable to HIV 
and comply with the world's best 
democratic legislative practices”.

VALERIA RACHYNSKA

GNP+ Board Member and 
Representative of the NGO 
Delegation to the Program 
Coordinating Council of the UNAIDS 
from the region of Europe





COMMUNITY 
DEVELOPMENT 
INVESTING IN CAPACITY BUILDING AND 
INSTITUTIONAL DEVELOPMENT = STRONG 
COMMUNITIES

SEX WORKERS (SWS)

For the first time, under the leadership of sex 
workers, the decriminalization of sex work was 
discussed at the state level in the Ministry of Health 
and with the participation of the National Police, 
Ministry of Social Policy, Ministry of Justice and the 
Office of the Verkhovna Rada Commissioner for 
Human Rights.

A working group on the decriminalization of 
sex work at the National Council for Combating 
Tuberculosis and HIV/AIDS has been established.

4,526 police officers have been trained to combat 
stigma and discrimination against sex workers. 

PEOPLE WHO INJECT DRUGS 
(PWID)

200 PWID received legal assistance.

Independent pharmaceutical examination of 
Methadone-ZN and Buprenorphine-ZN has been 
initiated.

5 new sites of opioid substitution therapy (OST) 
were opened in small towns of Ukraine, as a result    
of advocacy activities.

The community organization of the Volna Charitable 
Foundation expanded the number of its associate 
members to 862 persons in 17 regions of Ukraine.

During 2019, the CO "100% Life" continued to 
actively cooperate with religious organizations in 
combating the HIV epidemic and combating stigma 
and discrimination against people living with HIV and 
members of key communities.

MEN HAVING SEX WITH MEN
(MSM)

A draft law “On Civil Partnership” has been 
developed.

The community's proposals are taken into 
account in the documents adopted by the 
Government: Strategies for Public Policy in the 
Field of Combating HIV / AIDS until 2030 and 
Strategies for Comprehensive Response to 
Human Rights Barriers to Access to HIV and TB 
Services until 2030.

Training and deployment of the paralegal 
network continued.

25 cases of violations of the rights of MSM 
and adolescents in the context of health care 
and the provision of HIV services, stigma and 
discrimination have been resolved.

ADOLESCENTS LIVING WITH HIV

The organization CSO Youth Organization 
“Teenagers of Ukraine” was established, with 
the expert support of the CO “100% Life”

Amendments to the Resolution of the Cabinet 
of Ministers of Ukraine # 741 of 04.10.2017 were 
initiated in order to rename the Centers for HIV-
infected children and youth, as the name of 
the centers reveals the status of the child.

 FORMER PRISONERS 

The community has developed proposals to 
the Law of Ukraine “On Social Adaptation of 
Persons Serving or Having Served Punishment 
in the Form of Restriction of Liberty or 
Imprisonment for a Certain Term”.

The First National Conference on the 
Implementation of Penitentiary Probation in 
Ukraine was held with the participation of more 
than 100 representatives of the community, 
branches of the Probation Center, and the 
Administration of the State Penitentiary Service 
of Ukraine.

Precedents have been set for attracting 
funds from local budgets for the 
implementation of penitentiary probation 
activities in Sumy, Poltava, Cherkasy and Lviv 
oblasts.



WOMEN LIVING WITH HIV

Representatives of the community became 
members of the National Council on TB and 
HIV/AIDS.

A study entitled “Rights of Women Living with 
HIV in Ukraine” was conducted.

Community efforts monitored gender-based 
violence against women living with HIV.

Recommendations have been developed 
for the National Parallel Report on Ukraine's 
Implementation of the Beijing Declaration and 
Platform for Action of the XXIII Special Session of 
the UN General Assembly in the Context of the 
25th Anniversary of the 4th World Conference on 
Women.

13 regional coordinators for the development 
of the HIV+ women community in the regions of 
Ukraine were involved.

TB COMMUNITY 
(PEOPLE AFFECTED BY THE TB)

The Second National Conference on 
Tuberculosis was held in Kyiv, organized by 
TB People Ukraine, which was attended by 
about 100 people. In 10 project regions, self-
help groups for TB patients were conducted 
with a total coverage of 111 patients in order to 
enhance their adherence to treatment.

194 primary care workers from 9 regions of 
Ukraine received trainings on stigma reduction 
and discrimination against TB patients.

In Dnipropetrovsk, Lviv, Kherson, Cherkasy, Rivne, 
Sumy, and Mykolayiv oblasts, representatives 
of the TV community became members of the 
regional coordination councils for combating 
TB/HIV.

About UAH 180,000 of state funds were 
allocated for social support of TB patients 
in Lviv, Rivne, Kherson, Cherkasy, Chernihiv, and 
Dnipropetrovsk oblasts as a result of advocacy 
efforts.



 113, 000
patients with HIV, because of the treatment interruption risk (caused by the state procurement failure), the delivery 

took place in the remarkably short deadline of 3 months

ADVOCACY 
FOR ACCESS 
TO TREATMENT



“

SERHIY DMYTRIYEV 

Policy and Advocacy Director of the 
CO “100% Life”

This year, we felt how much the 
Network's expertise and experience in 
the context of access to treatment and 
sustainability of services is in demand 
in the EECA region and the Balkan 
Peninsula. We are confident that by 
tailoring Ukraine's experience to the 
regional context, we will be able to 
improve the quality of life of PLWH in 13 
countries of the region.” 





HIV TREATMENT
RALTEGRAVIR 
Price decreased twice

per tablet, UAH*

The lowest price for the drug in the EECA region

For the first time in the world the patent application 
for islatravir, a HIV medicine, has been challenged

TB TREATMENT
DELAMANID
Price decreased almost 2.5 times  

per a 6 months' treatment course, UAH

The lowest price for the drug in the EECA region

Pretomanid  — a drug for the treatment of 
tuberculosis, is for the first time included in the public 
procurement lists 

as a result of 
lower prices

ADVOCACY FOR ACCESS 
TO TREATMENT

140,69
70,35

43, 281
More than 2,000
treatment courses 
procured 
additionally

* according to the official exchange rate of hryvnia to the dollar (average for 2019)

MEDICAL PROCUREMENT 
CONTROL IN PROZORRO

2 ,130 
procurements were screened

532 
violations were revealed

272 
purchases appealed to the relevant 
supervisory or law enforcement agencies 
or directly to the customer

COOPERATION WITH MONITORS OF THE STATE 
AUDIT SERVICE OF UKRAINE (SASU) TO IDENTIFY 
VIOLATIONS IN PROCUREMENT

As a result of monitoring the procurement of the 
Khmelnytsky Regional TB Dispensary, the splitting of 
procurement item for the total amount of 
UAH 270,300 was revealed.  

SASU has launched an investigation into this case 

PROCUREMENT
Procurement is monitored by the Institute of Analytics 
and Advocacy under the 5% Initiative project:

Infectious Diseases Hospitals, 
AIDS Centers, 
TB Dispensaries, 
Drug Dispensaries.



SUSTAINABILITY 
OF SERVICES

≈UAH 83,000,000  
from the state budget were allocated for the procurement of services in 2019 



“Sustainability, transition and co-financing 
“should be deeply embedded in the way 
priorities are set. We ask governments to 
finance populations they don't want to 
see“.

Peter Sands, executive director of the 
Global Fund to fight AIDS, Tuberculosis 
and Malaria 
Second annual report to the Global Fund 
Board, Nov 2019

foto: www.theglobalfund.org/en/staff/executive-director/



foto: www.theglobalfund.org/en/staff/executive-director/



TRANSITION PLAN 
FROM THE DONOR TO 
THE STATE FUNDING

HOW IT WORKS
1. Funding for HIV services in 2019 was provided in 

the proportion of 50% x50%: starting from January 
2019 and the next 6 months, funding was provided 
by the Global Fund, through the main recipients - CO 
"100% Life" and the ICF "Alliance for Public Health", 
which subgrant regional service NGOs..

2. From July 1, 2019, funding for HIV prevention, 
care and support services is provided by the state 
budget. The implementation mechanism is the 
procurement of services through the ProZorro 
e-procurement system.

This approach allowed to create a "window of 
opportunity" in the first half of 2019 to develop all 
the necessary tools for the implementation of public 
procurement at the national level. 

3. 92 tenders were held in the field of public health in 
24 regions of Ukraine and the city of Kyiv. 

4. 53 non-governmental organizations won tenders 
and signed contracts with the PHC.

5. From December 2019, procurement of services for 
2020 began, which lasted until February-March 2020.

≈ UAH 83,000,000  from the state budget were 
allocated for the procurement of services in 2019 

CO "100%LIFE" RISK MINIMIZATION ACTIVITIES 
IN THE TRANSITION PROCESS

Advocacy of national regulations to implement 
the transition to public funding.

Together with the NGO "Light of Hope", training 
and mentoring of regional NGOs in the field of 
budget advocacy and fundraising from local 
sources for an expanded package of services 
was conducted.

Together with the “100% Life. Lviv”, a series of 
trainings was held for representatives of NGOs 
on the public funds administration on the basis 
of NGOs for the provision of social services.

A two-day conference “Participation of NGOs 
in Public Health Services Procurement Tenders” 
was held in Kyiv together with the PHC and 
International Renaissance Foundation, which 
gathered more than 250 participants.

Support for mediation sessions in regions 
with a high level of competition among NGOs, 
which allowed to adjust the organization to a 
constructive and critical assessment of their own 
capacity to comply with the contractual terms in 
case of winning.

Together with the NGO "Light of Hope", a series 
of videos with recommendations on how to 
participate in the procurement process was 
created.

Remote consulting of potential service providers 
was supported together with the Strategic 
Group.

Work with the MSM community has been 
strengthened to improve synergies in public 
funding for MSM services.

Technical support was provided to NGOs in 
the process of preparing tender documents for 
participation in the bidding. 

HOW THE NATIONAL LEGISLATION WAS 
HARMONIZED TO ACCOMMODATE FOR THE 
SOCIAL CONTRACTING 

1. Resolution of the Cabinet of Ministers of Ukraine to 
amend the procedure for using the funds provided 
in the state budget for the implementation of 
health care programs.

The changes allowed to use existing programs of the Ministry of Health (namely 
KPKVK 2301400) to finance services for HIV prevention and key populations and 
for the care and support of people living with HIV from the national budget.

2. Resolution of the Cabinet of Ministers of 
Ukraine “Some issues of providing services to 
representatives vulnerable to HIV groups and 
people living with HIV”

This document stipulates the implementation of these services from July 1, 2019..

3. Order of the Ministry of Health “On approval of the 
procedure for providing services for the care and 
support of people living with HIV”

Contains a clear algorithm for providing services.



Service Service desegregation Sessions Total annual expenditure for 
one service recipient - UAH 

Total annual expenditure 
for one service recipient 
-USD (exchange rate as of 
01.01.2020)

Providing care and support 
services to people living 
with HIV

Involvement of PLHIV partners in 
HIV-related medical services

4 consultations 768.78 30.94 

Formation of adherence to HIV 
treatment and staying under medical 
supervision

6 consultations 1953.96 78.65

Involvement of PWID in HIV care and 
adherence development

6 consultations 1799.51 72.43

Provision of HIV prevention 
services among the 
vulnerable populations

HIV prevention among the 
vulnerable population (PWID) 

HIV testing services

Provision of information 
services

Screening for tuberculosis

Distribution of syringes, needles, 
condoms and lubricants

522.49 21.03

HIV prevention among the 
vulnerable population (SW)

407.79 16.41

HIV prevention among the 
vulnerable population (MSM)

421.67 16.97

4. Order of the Ministry of Health “On approval of 
marginal tariffs for the provision of HIV services”

The Order includes marginal tariffs for the following services: 

5. Bidding documents package

Package of documents for the announcement of procurement at the expense of 
the national budget 



REGIONAL ADVOCACY

ACTIONS AIMED AT ENSURING THE 
SUSTAINABILITY OF THE EXPANDED 
PACKAGE OF SERVICES FOR 
REPRESENTATIVES OF KEY COMMUNITIES 
AND FOR HIV+ PATIENTS

НNGOs in 12 regions of Ukraine received technical 
support from the Light of Hope NGO, a 100% LIFE 
sub-recipient, with the support from the Global Fund 
and USAID HealthLink projects: “Accelerating HIV/AIDS 
Response in Ukraine”:

The possibility of using the social contracting 
mechanism 

Making changes to local policies in order to 
prioritize HIV response

Opportunities to procure an expanded 
package of services for representatives of key 
communities and for HIV+ patients, including 
the preparation of financial and economic 
justifications, preparation of analytical 
information for advocacy, etc.

UAH 1,528,540.17 
the amount of social services procurements 
made possible by amendments to regional 
budgets for 2019

≈ 2,000 clients  
additionally received social services 
from the local state budget 
in 10 oblasts

Vinnytsya oblast branch of the 
CO "All-Ukrainian Network of PLWH"
81, 000.00
Provision of services: counseling for 
HIV-positive pregnant women

Association "Viktoriya"
About 200, 000
Transfer of youth assistance center to 
the balance of the city with subsequent 
renovation of the premises

Kherson City CSO "Association 
of the 21 Century"
150, 000.00
Short-term counseling for HIV 
prevention for young people 
with risky behavior in terms 
of HIV infection and other socially 
dangerous diseases aged 
16 to 25 years

CO "100%Life. Odesa"
150, 000.00
Procurement of social services 
for children and youth on HIV / TB 
prevention /STIs / drug addiction

40, 000.00
Providing funding from the local 
budget for a social project 
on HIV / AIDS prevention among 
the city population

CO "From Heart to Heart"
31,370.40
Procurement of social support for 
PLHIV through HCFs

CO "Charitable Association 
"100% Life. Kherson region"
24, 500.00
Purchase of HIV counseling 
and testing services at the 
expense of the district budget 
(HIV counseling and testing (HCT) 
in Kakhovka district)

CSO "Of Public Health and Positive 
Changes "Chas Zhyttia"
104, 333.25
Social support / care and harm 
reduction services for patients 
receiving opioid substitution 
therapy

CO "Chernihiv Network"
21, 869.25
Providing social services for children 
with disabilities

CO «KhCF Parus»
437, 000.00
Social support of OST patients 
(in 2020)

Kirovohrad oblast branch of the 
CO "All-Ukrainian Network 
of PLWH"
129, 979.20
Procurement of social prevention 
services for clients 
of Kropyvnytskyi 
city probation department

CO "Charitable Foundation "Vse 
Mozhlyvo"
98, 869.41
Procurement of social prevention 
services for representatives of the 
most at risk populations

THE FOLLOWING RESULTS WERE ACHIEVED DUE 
TO THE LOCAL NGOS ADVOCACY IN 2019

Attracted funding from the local budget, UAH
Social service type 

CO "Cherkasy Network"
53,489.66
Procurement of social support for 
PLHIV through HCFs



43,600 
patients received ART purchased "100% Life"

(Global Fund project), this is

40% 
all registered HIV + patients in Ukraine

TRANSFORMATION 
OF THE HEALTH 
SYSTEM OF 
UKRAINE



29, 000, 000 
patients are registered with eHealth

23, 000 
primary care physicians

1, 500 
primary care facilities





TRANSFORMATION 
OF THE HEALTH SYSTEM 
OF UKRAINE

Central 103, a national IT system that monitors the 
quality of emergency care (EC) and accelerates the 
arrival of first responders and EC crews, has been 
developed.

15 oblasts are connected to the Central, 5 more are 
in the process of connection.

Current eHealth data: 
nszu.gov.ua/e-data/dashboard 

CENTRAL 103 SYSTEM

Central 103 is one of the components of the eHealth 
ecosystem and provides digitalization of the entire 
EC sector. The system monitors the work of regional 
emergency medical centers online and receives 
complete information about calls and the results of 
their processing, as well as provides a "bridge" for the 
exchange of information between regional 103 call 
centers and other services.

 

CENTRAL 103 ENSURES:

Collection of reliable analytical and operational 
information on the functioning of the EC system

Transparency and accountability of the EC system 
at all stages of work and assistance provision

Free inclusive access of Ukrainians to the EC 
service by the ability to call an ambulance by 
digital means

Unification of EC service processes at all levels of 
medical care

Integration of EC with other branches of health 
system

Full digitalization of EC medical reports

Effective interaction between emergency 
medical services and other emergency services, 
volunteers

Providing open, depersonalized information 
about the work of the EC to the public.

SUPPORT TO THE eHealth 
SYSTEM

29, 000, 000 
patients are registered with eHealth

23, 000 
primary care physicians

1, 500 
primary care facilities 

6, 500 
primary care points

7, 900 
pharmacies participating in the Affordable Care Act

8 
new modules of the eHealth system have been 
developed

More than 30  
Medical Information Systems are connected

11 million 
electronic prescriptions were issued

The system is prepared for the start of the 2nd stage of 
the reform - specialized secondary care.

PARAMEDIC TRAINING TO WORK IN THE 
REFORMED EC SYSTEM*

A training program for paramedics in Ukraine 
has been created

A textbook for the training of paramedics has 
been translated into Ukrainian

A system of assessment and testing of practical 
skills of paramedics has been developed

Curricula for advanced training of emergency 
care doctors and retraining of paramedics and 
nurses in emergencies have been created

Draft Resolutions of the Cabinet of Ministers of 
Ukraine concerning the training and certification 
of paramedics were prepared

A training center was established and equipped 
on the basis of Ternopil State Medical University

17 Ukrainian paramedic trainers trained together 
with the International Committee of the Red 
Cross on the basis of the center

3 round tables were held with EMD 
representatives from 6 pilot regions of Ukraine

* activities were implemented with the support of the Swiss Cooperation Office



"100%LIFE" 
MEDICAL 
CENTERS



The principle of our work -
"100% tolerance"





"100%LIFE" 
MEDICAL CENTERS

TWO MEDICAL CENTERS "100% LIFE" 
OPERATE IN KYIV AND POLTAVA

The center in Chernihiv is being prepared 
for opening 

The project of the Medical Center "100% of life" was 
developed with the financial support of international 
donors - the Global Fund to Fight AIDS, Tuberculosis 
and Malaria, Expertise France 5% Initiative. Modern 
medical equipment of the gynecological examination 
room of the Kyiv center was purchased with the 
assistance of the Olena Pinchuk Foundation.

ABOUT MEDICAL CENTERS:
Medical centers provide services to both 
general population patients and members of 
the community of people living with HIV and 
vulnerable groups.

The centers are inclusive and open to all. The 
principle of our work is "100% tolerance"

By signing an agreement with the Ministry of 
Health, the centers became part of the state 
health care system in 2018

MEDICAL CENTERS PROVIDE THE FOLLOWING 
SERVICES: 

Family medicine

Vaccination 

Specialized care

Diagnostics, including HIV testing 

KYIV

4, 129 
number of services provided 

UAH 3,127,057  
were received for services

907 
patients signed declarations with primary care 
physicians (almost 200% increase)

UAH 223,796  
were received from the state within the 
framework of the primary health care reform

3,058 
people were vaccinated

The center provides vaccinations, which are guaranteed 
by the state according to the National Vaccination 
Calendar, with vaccines procured from the state budget.

The center also provides additional recommended 
vaccinations, which are offered to customers on a 
commercial basis. 

POLTAVA

3, 532 
number of services provided 

UAH 2,116,770  
were received for services

382 
patients signed declarations with primary care 
physicians of the “100% LIFE” center

UAH 144,278   
were received from the state within the 
framework of the primary health care reform

The medical center was successfully inspected by the 
Ministry of Health Commission for compliance with 
licensing conditions.

Medical centers in Kyiv and Poltava received 
accreditation certificates from the Ministry of Health – 
category 1 is assigned. 



UAH 236,538,684.78*

the total amount of deliveries

*according to the official UAH to USD exchange rate (average for 2019)

FINANCES



According to the Ukrainian Charity 
Forum, CO "100% LIFE" was 
recognized for the third time as 
the largest charity in the country 
in terms of the amount of funds 
invested in charity.





UAH 752,660,048  
were invested by the Network in the life and health of Ukrainians

UAH 351,335,046.68 
funding from the Global Fund to Fight AIDS, 
Tuberculosis and Malaria

UAH 143,445,056.42  
funding with the support of the United States Agency 
for International Development (USAID)

UAH 166,216,561.22  
funding with the support of the SE "Public Health 
Center"

UAH 36, 137, 499. 65 
funding supported by the Centers for Disease Control 
and Prevention (CDC)

UAH 28,808,685.76 
funding with the support of the ICF " Alliance for Public 
Health" 

UAH 9,528,229.93  
funding with the support of the PATH Program

UAH 3,994,569.63 
funding with the support of the International Treatment 
Preparedness Coalition (ITPC)

UAH 3,263,569.71 
financing with the support of Chemonics 
International Inc.

UAH 3, 183, 123. 32 
funding with the support of the University of 
Washington (I-TECH)

UAH 1,973,812.38 
funding with the support of AIDS Fonds

UAH 1,760,886.18 
funding with the support of the Global Network of 
People Living with HIV (GNP +)

UAH 1,200,770.98 
funding with the support of the UN Representative 
Office in Ukraine

UAH 1,200,000 
funding with the support of the Swiss Embassy in 
Ukraine

UAH 612,236.07  
funding with the support of other donors 



NEW INITIATIVES, 
RESONANT 
COLLABORATIONS 
AND EVENT



We believe that in 3 years, as a 
result of our communication, a 
new category of family doctors 
will emerge, who are able to 
operate in an efficient, up-to-date 
infrastructure, use current laws, and 
have a successful brand". 

“

MAKSYM ROVINSKYI 

Communications Director 
CO "100%Life" 





YOUR FAMILY 
DOCTOR BRAND 
AND INFORMATION 
CAMPAIGN

“YOUR FAMILY DOCTOR” BRAND:
This is a long-running social campaign to support 
health reform and the family doctor institute, which is 
able to communicate reform between doctors, patients 
and the state.

The aim is to introduce a new health care culture to 
reduce the level of dangerous infectious diseases in 
Ukraine.

YOUR FAMILY DOCTOR BRAND INTENDS 
to return the family doctors in the ranks of the reform 
advocates, "establish relations" with them, by taking 
over some of their work in the complicated times of 
change:

Provide support;

Calm down and show understanding of the 
problem;

Inspire for future work and cooperation with 
patients.

THE DOCTOR WHO TEACHES TO HOPE FOR THE 
BETTER:

That I finally have a person to whom I can 
entrust my health and the health of my loved 
ones.

That doctors finally treat me like a human being.

That public health is also a service and the 
doctor is finally materially interested in providing 
high quality services.

That public services can be different - organized, 
humane, modern.

That I can get my test results by Viber.

That the state is able to change for the better.

TASKS OF THE COMMUNICATION:

Explain the essence and objectives of medical 
reform to patients;

To commit to explaining the patients about the 
basic principles of a new health care culture;

Explain new rights of doctors to patients;

Give physicians an effective self-promotion tool;

Show inspirational cases to the doctors;

To teach patients and doctors to fight for 
their new rights, to use new opportunities,                    
to develop.

ON SEPTEMBER 2019, THE ALL-UKRAINIAN 
"YOUR FAMILY DOCTOR" AWARENESS CAMPAIGN 
STARTED 

Results (September-December) 
ONLINE
• Online media campaign through Facebook Ads, 

Admixer Video – coverage of 1,131,404

• simeynyk.info website – 10,013 unique users

• Youtube channel - 14 "Your Family Doctor" shows 
(since February 2019)

OFFLINE
• Kyiv metro – coverage of 3 million passengers

750 stickers on carriage doors 
66 prints on the station walls and moving ramp 
vaults 
20 metro lights
15-second Uber Select and Kyiv metro ads 

• Street advertising – coverage of 5,150,000 people
133 street advertising outlets (citylights, 
billboards, scrolls) in Kyiv, Zhytomyr, Lviv, Sumy, 
Kharkiv 
The ad on the Gulliver mall media facade (17 
thousand square meters of social advertising)
 200 leaflets in Kyiv building elevators

• TV – the following ads are launched and 
broadcast on the rotating basis: 

o 15-second “Your Family Doctor” ads at UA: 
Suspilne 
o 15 airings of the “Your Family Doctor” shows at 
36,6 TV channel



#STOPTHEPAIN: 
CAMPAIGN ON LEGAL REGULATION OF 
MEDICAL CANNABIS

2 million people in Ukraine suffer from pain that can 
be stopped with medical cannabis

Among them are 18,873 children

On January 30, 2019, a broad campaign to support 
the legal regulation of medical cannabis was 
launched under the petition "Stop Pain - Protect 
Citizens' Rights".

In nearly 40 days, the petition gathered 25,000 
votes necessary for it to be considered by the 
MPs of the Verkhovna Rada of Ukraine. 

For the first time in the history of Ukraine, a bill 
co-authored with patients was submitted to the 
Verkhovna Rada for consideration.

103 MPs wanted to co-initiate the Bill.

Medical cannabis has become part of the 2019 
news and political agenda.

On May 31, 2019, Kyiv hosted a conference "100% 
ACCESS", which aimed to discuss the current state of 
drug policy in Ukraine, study the best world practices, 
prospects for development and improvement of 
legislation in the country on drug policy, human rights 
and access to painkillers. 

More than 600 participants, 20 speakers. 
About 10 speeches and panel discussions with the 
participation of representatives of international 
organizations (UNODC) of the Ministry of Health of 
Ukraine, the Ministry of Justice, the Ministry of Internal 
Affairs, representatives and activists of public and 
patient organizations, doctors, etc.

Sharing experience with experts from Moldova, the 
Czech Republic and Georgia. The best international 
practices in the field of drug policy, mitigation of 
legislation, prevention of human rights violations 
and access to treatment, which are the key to 
overcoming the HIV/AIDS epidemic in Ukraine, are 
set to be implemented in Ukraine.

Wide coverage in the media, which provoked a 
great reaction in the society, interest in the topic of 
drug policy and, in particular, medical cannabis, and 
the relaxation of drug policy in general in Ukraine.

The most important consequence of the “100% 
ACCESS” conference was a change in the position 
of Ukrainian MPs on Bill 10313, almost 200 of whom 
expressed their support for the possible adoption of 
this law in the Verkhovna Rada of Ukraine.

This bill should be the first step that would shift the 
tradition of repressive drug policy in a country that 
affects not only psychoactive substance users, but 
also patients, and hinders access to painkillers in 
general.

Bill 10313 was developed and submitted to the 
Verkhovna Rada of Ukraine.



HIV TEST MOBILE APP: 
HIV TEST IN YOUR SMARTPHONE

> 650,000 DOWNLOADS  
(more than 85% users from abroad)

The HIV test has been already tried and loved by:

Atlas Weekend, the largest music festival in 
the Eastern Europe

Kurazh Bazar festival

Ukrainian Fashion Week 

AIDS-2018 international conference

Sir Elton John and thousands of users in 
Ukraine and in the world

STYLISH AND CONVENIENT

Mobile app assessing the HIV 
infection risk

Developed by the doctors and experts on the 
basis of real screening questionnaires

Rapid

Free

Available 24/7

Fully confidential

Does not collect the users' personal data

Prevents the need to approach a social worker  
or a doctor 

Ensures more "honest" responses to 
embarrassing questions

Shows the shortest route to testing  

The most complete and interactive map with the 
closest testing points 

The possibility to order a HIV test by mail is 
enabled

Decreases the client's way to testing from 2 
months to 2 minutes!

CREATED IN UKRAINE FOR THE 
ENTIRE WORLD

Available in Ukrainian, Russian, English, Georgian, 
Romanian and Kazakh languages

May be adapted for any region of the world 

Collects relevant statistics of risky behavior to 
track the epidemic process 



FIGHT FOR LOVE — 
FASHION THAT SAVES 
LIVES  
Charitable collaboration of fashion brands 
FROLOV X SOVA for 100%LIFE

In January 2019, SOVA and Frolov brands presented 
the unique collection of jewelry called For Love.  This 
collaboration exemplifies a new format of social 
responsibility by the Ukrainian fashion brands who 
attract attention to the problem of combating AIDS in 
Ukraine. 

FIGHT FOR LOVE AMBASSADORS

The brightest Ukrainian celebrities endorsed the 
mission of the collection

Monatik
Jamala
Vasylisa Frolova
Karolina Ashion
Nadya Dorofeyeva
Michelle Andrade
Anatoliy Anatolich and many more

IDEA 

For Love collection  – was the joint creative 
development by the CO "100%Life", designer Ivan 
Frolov and the artists of the SOVA jewelry studio.

Collection included 7 unisex jewelry pieces matching 
each other and expressing a unique manifesto of love.

SOCIAL MISSION

The jewelry pieces are sold in the online shops 
and all corners of the SOVA brand. A portion of 
revenue is used to combat HIV/AIDS epidemic in 
Ukraine – procurement of rapid testing systems 
which allow to timely diagnose HIV and start 
treatment.  

The collaboration was presented during the 
winter UFW-2019.

To this aim, the main runway of the Fashion 
Week was transformed into a grand bed, to 
which the show guests were invited. 

FROLOV X SOVA show for 100%LIFE 
was recognized as the best presentation                       
by Ukrainian and international fashion   
journals.

HIV TESTING

CO “100%Life” arranged a confidence testing site at 
Ukrainian Fashion Week, where everyone willing might 
take a free HIV test or assess the infection risks in the 
HIV Test mobile app.   

More than 300 guests of the event got tested.

In almost a year since the collection sales start, 
more than 1,000 rapid tests were procured.

Striving to continue the new tradition of the socially 
responsible Ukrainian fashion, the collaboration authors 
decided to expand the range of the collection models 
in 2020. 

“We were inspired by thoughts of our 
loved ones and most importantly - love, 
health and life. The main goal is to draw 
more attention to the issues of safe love 
and the HIV epidemic in Ukraine”, - 
Vanya Frolov, designer



SOCIAL 
RESPONSIBILITY 
PROGRAM FOR MISS 
UKRAINE UNIVERSE 
CONTEST 

In the summer of 2019, the Miss Ukraine Universe 
Competition Directorate approached the CO “100% 
Life” to request the creation of a personalized 
corporate social responsibility program.

THE MAIN OBJECTIVE  
is to draw attention to the epidemics of HIV and 
hepatitis in Ukraine and to topple the stereotypical 
public perception of beauty contests and their 
participants

SOLUTION 

Creating an educational product for the health, 
gender and female leadership competition

Launching a charity fashion collection with one 
of the Ukrainian designers to draw attention 
directly to the problems of combating HIV and 
hepatitis

EDUCATION BRUNCH

50 contest semi-finalists

3 hours of lectures about
Healthy lifestyle
Female health and combating HIV, hepatitis, 
TB epidemics
Gender equality and female leadership

Celebrity coaches 
Wellness blogger Olesya Yehorycheva

TV host and psychologist Nataliya Pidlisna

Litchi Crimson brand founder Tetyana 
Karmazina

Coca-Cola Ukraine PR Director Olesya 
Zhulinska

Rapid tests for the 4 infections for everyone 
willing to get tested

PERSONAL SOCIAL MISSION

Dozens of publications on the importance of 
getting tested

Hundreds of likes and shares

50 Fight for Life ambassadors -  Miss Ukraine 
Universe contestants

THIS IS NOT JUST A WHITE T-SHIRT...

As part of the cooperation, unique T-shirts were 
created, becoming a joint manifesto of Miss Ukraine 
Universe, The COAT Ukrainian fashion brand by Katya 
Silchenko and the charity organization "100% Life".

It is a symbolic and beautiful call to pay attention to the 
problems of HIV and hepatitis epidemics, as well as a 
real tool to combat them - all proceeds from the sale 
are used to procure rapid test systems that will help 
diagnose and stop the disease.

You can buy T-shirts through the Instagram contest.

The T-shirts were presented during the gala finale of 
the competition, which took place on October 24, 2019 
at the Fairmont Hotel



COOPERATION WITH 
ATLAS WEEKEND  

ATLAS WEEKEND 
is Ukraine's largest music and cultural event bringing 
together over half a million visitors each year, 
combining music, outdoor activities, educational and 
entertaining programs, and the finest Ukrainian street 
food. 

THE GOAL OF THE FESTIVAL  
is to present the contemporary festival culture 
to people with a wide variety of preferences and 
overcome the boundaries of cities, countries and 
stereotypes. 

HIV TESTING AND OTHER ACTIVITIES OF THE CO 
"100%LIFE" 

1,028 visitors tested for HIV.

Every tested visitor received a temporary tattoo.
Opportunity to win a topical T-shirt through a 
contest on Facebook and Instagram

831 people took part in the competition, 
three won T-shirts

The guests of the festival were offered to 
download the HIV-test mobile application and 
take an HIV test online.

Everyone who downloaded the HIV test received 
a stylish sticker on their phone.

The mobile application has been 
downloaded more than 3,000 times

Festival guests were photographed in a 
photo area that symbolized getting out of the 
"wilderness of HIV/AIDS myths" branded by 
"100% LIFE".

They were given a symbolic guitar, a microphone 
and a "rock goat" for more encouragement and 
fun.

Online and social media advertising covered 12,047 
persons, of them 1,017 referrals to hivtest.com.ua

The competition announcement online and in social 
media covered 28,139 



THE 18-TH 
ANNIVERSARY 
CONFERENCE 
OF THE CO "100% LIFE” 

In 2019, the largest patient organization in Ukraine 
celebrated its 18-th anniversary. 

18 years of fight — 18 years of leadership! 

18 years of persistence, honesty and creativity.

18 years of fight for life! 

"100% Life" brought together members of the 
organization and partners to celebrate "coming of 
age" and present new ambitious plans together!

Two days

150 participants from 25 regions of Ukraine

International guests and partners from the 
Eastern Europe and Central Asia region

A dozen presentations on innovation, 
international activity, team and motivation. 
Healthy lifestyle tips from TEDx speaker 
Oleksandr Kolyada and his colleagues from the 
NaukRoom — the best scientist speakers who 
know everything about food, stress and sex.

The fastest team puzzle assembling participated 
by 150 persons at once

Interactive area with Virtual Reality tour

The Healthy Person's Day
The second day of the conference was focused on the 
healthy lifestyle promotion Healthy person life hacks 
were presented non-stop during the second day:

Oleksandr Kolyada — lecture “What is healthy 
lifestyle”
Kateryna Tolstikova — lecture “Food”
Viktor Komarenko — lecture “Stress”
Yuliya Hayvoronska — lecture “Sex”

Every conference guest had an opportunity to get 
tested for lactose and coffee tolerance.

WOW effect 

The best #ЛідерівЗмін award ceremony — 
100% LIFE AWARDS 

Facebook exploded in "Leaders of Change" posts 
– coverage on the Network page exceeded 
7,000 users.  

More than 3,000 users watched the 
#ЛідериЗмін flash mob video

Every guest of the conference received gifts – 
lapel pins, stickers and bags  #ЛідериЗмін

The biggest cake in a form of a sports bat, the 
symbol of incessant struggle 

 

Interactive areas 

Two photo areas welcomed guests:

VR room symbolizing innovative approaches of 
the “100%Life”

#ЛідериЗмін conference photo area

A drone was used for photo shooting during       
the team flash mob. 



REPRESENTATION OF 
THE CO “100% LIFE” IN 
THE INTERNATIONAL 
STRUCTURES

The CO "100% Life" represents the European 
Region in the Delegation of Non-Governmental 
Organizations of the UNAIDS Program 
Coordinating Council

A representative of the CO "100% Life" became 
a member of the governing bodies of the Global 
Network of People Living with HIV (GNP+)

CO “100% Life” joined Coalition PLUS as an 
observer

CO “100% Life” is accepted as a member of the 
International Drug Policy Consortium

 Representatives of the CO “100% LIFE” 
joined the working groups of the Global 
Partnership For Action to Eliminate 
all Forms of HIV related Stigma and 
Discrimination.

Presentation of the experience of the CO 
"100% Life" during the 10th Conference on 
HIV Treatment - IAS (Mexico City)

Presentation of the experience of the CO 
"100% Life" during the 17th European AIDS 
Conference (Basel)

Presentation of the experience of the CO 
"100% Life" during the international Fast 
Track Cities conference (London)

Presentation of the experience of the 
CO "100% Life" at the Regional Meeting 
"AIDS and Tuberculosis in Eastern Europe 
and Central Asia: time to face the facts" 
(Istanbul)

Presentation of the experience of the CO 
"100% Life" in combating the HIV epidemic 
in a military conflict at the ICASA 2019 
RWANDA conference (Rwanda)

Presentation of the experience of the CO 
“100% Life” during the UN High-Level 
Meeting on Universal Health Coverage 
(UHC) in New York

Presentation of the experience of the 
CO "100% Life" under the International 
Advocathon in Georgia (Tbilisi)

 Presentation of the experience of the CO 
"100% Life" during the 72nd World Health 
Assembly (WHA) (Geneva)

PARTNERS



network.org.ua




